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Bank	of	Public	Sector	India	branches	increased	to	approximately	800%	in	deposits	and	andHe	took	a	big	jump	in	1,000.	The	sunshine	of	government	ownership	gave	the	public	an	implicit	faith	and	immense	confidence	in	the	sustainability	of	these	institutions.	Phase	III	This	phase	has	introduced	many	more	products	and	facilities	in	the	banking	sector
as	reforms.	In	1991,	under	the	chairmanship	of	M	Narasimham,	a	committee	was	set	up	with	its	name	working	for	the	liberalization	of	banking	practices.	The	country	is	flooded	by	foreign	banks	and	their	ATM	stations.	Efforts	are	being	made	to	provide	a	satisfactory	service	to	clients.	Telephone	banking	and	net	banking	are	introduced.	The	whole
system	became	more	convenient	and	faster.	Time	is	more	important	than	money.	The	financial	system	of	India	has	shown	great	resistance.	It	is	protected	from	any	crisis	caused	by	any	external	macroeconomic	shocks	such	as	other	countries	in	East	Asia.	All	of	this	is	due	to	a	flexible	exchange	rate	regime,	foreign	reserves	are	high,	the	capital	account
is	not	yet	fully	convertible,	and	banks	and	their	customers	have	a	limited	currency	exposure.	2.	Internet	Banking	2.1	Introduction	The	precursor	of	the	modern	house's	online	banking	services	was	the	remote	banking	services	on	electronic	media	since	the	early	80's.	The	term	online	became	popular	in	the	late	1980s	and	referred	to	the	use	of	a
terminal,	keyboard	and	TV	(or	monitor)	to	access	the	banking	system	using	a	telephone	line.	“Home	Bank”	can	also	refer	to	the	use	of	a	numerical	keyboard	to	send	tones	through	a	telephone	line	with	instructions	to	the	bank.	Online	services	began	in	New	York	in	1981	when	four	of	the	city's	leading	banks	(Citibank,	Chase	Manhattan,	Chemical	and
Hanover	Manufacturers)	offered	home	banking	servicesThe	videotext	system.	Due	to	the	commercial	failure	of	the	videotext,	these	banking	services	were	never	popular	except	in	France	where	the	use	of	the	videotext	(minitel)	was	subsidized	by	the	Supplier	and	the	United	Kingdom,	where	the	Prestel	system	was	used.	With	cybercafã	©	s	and	kiosks
that	arise	in	different	cities,	access	to	the	network	will	be	easy.	The	Internet	bank	(also	called	electronic	banking)	is	the	last	of	this	series	of	technological	wonders	in	the	recent	past	that	involve	the	use	of	the	Internet	for	the	delivery	of	banking	products	&	quot;	services.	Even	the	investigation	of	Morgan	Stanley	Dean	Witter	Internet	emphasized
which	web	is	more	important	for	retail	financial	services	that	for	many	other	industries.	The	Internet	bank	is	changing	the	bank	industry	and	having	the	main	effects	on	banking	relationships.	The	bank	is	no	longer	limited	to	the	branches	if	you	have	to	approach	the	branch	in	person,	remove	effective	or	deposit	a	check	or	request	a	state	of	accounts.
In	the	true	Internet	bank,	any	query	or	transaction	is	processed	in	a	line	without	any	reference	to	the	branch	(where	bench)	at	any	time.	Providing	Internet	banking	being	becoming	more	and	more	a	"need	to	have"	a	service	"to	have".	The	net	bank	17	18.,	therefore,	now	it	is	more	than	a	rule	that	an	exception	in	many	developed	countries	because	it	is
the	most	cheap	way	to	provide	banking	services.	The	bailment	in	line	(or	the	Internet	banking)	allows	customers	to	make	financial	transactions	on	a	safe	website	operated	by	their	retail	or	virtual	trade,	Cride	Union	or	Construction	Society.	2.2	Characteristics	Banking	solutions	in	line	have	many	characteristics	and	capabilities	in	common,	but
traditionally	they	also	have	some	that	are	specific	application.	Common	characteristics	fall	widely	into	several	categories	â	€	¢	transactional	(for	example,	making	a	financial	transaction	as	an	account	for	the	transfer	of	accounts,	paying	an	invoice,	of	wire	...	and	applications	...	request	a	pride,	new	account,	etc.)	or	presentation	of	electronic	invoices
and	payment	-	EBPP	or	transfer	funds	between	the	checks	of	checks	and	savings	of	a	customer,	or	to	the	account	of	Another	customer	or	investment	investment	o	Sale	of	applications	and	transactions	of	protms,	such	as	reimbursements	â	€	¢	non	-transactional	(for	example,	states	in	line,	verification	links,	joint	navigation,	chat)	or	bank	statements	â	€
¢	administration	of	financial	institutions	-	â	€	¢	Support	of	multiple	users	who	have	different	levels	of	authority	â	€	¢	Transaction	approval	process	â	€	¢	Wire	transfer	A	characteristicly	a	characteristic	of	the	Internet	banking	is	a	personal	financial	management	support,	such	as	data	importation	in	accounting	software	in	accounting	software	staff.
Some	banking	platforms	in	line	support	account	aggregation	at	18	19.	Allow	customers	to	monitor	all	their	accounts	in	one	place,	either	with	their	main	bank	or	with	other	institutions.	2.3	The	role	and	meaning	of	Internet	bank	has	transformed	the	financial	industry.	Banking	clients	can	make	the	majority	of	transactions	by	themselves	in	their	own
team	at	hours	that	work	for	them.	No	customers	have	to	wait	in	lines	at	the	bank	or	run	to	get	to	their	bank	before	it	closes.	They	can	withdraw	cash,	transfers	and	pay	payments	with	a	ratio.	Internet	banking	is	convenient	for	those	who	work	from	home,	have	limited	time	or	want	to	track	their	24	-hour	finances	at	day.	The	Internet	bank	allows	you	to
transfer	funds,	paying	bills,	maintaining	a	more	precise	balance	book,	and	reporting	fraudulent	transactions	and	more.	Anyone	who	has	a	portable	or	desktop	computer	with	Internet	access	can	make	their	bench	from	anywhere	in	the	world.	There	is	a	potential	for	identity	or	fraud	when	consumers	use	Internet	bank.	Financial	institutions	have
software	programs	to	deter	criminal	activity.	Account	holders	can	protect	themselves	using	a	in	their	own	computers.	Financial	institutions	prefer	online	banking	because	it	reduces	labor,	attracts	consumers	and	facilitates	the	presentation	of	financial	reports.	Consumers	can	enjoy	the	benefits	of	banking	at	a	time	and	place	of	their	choice.	Internet
banking	is	fact	fact	of	life	for	many	individuals	today	with	a	busy	lifestyle.	Some	individuals	will	have	a	brick	and	mortar	bank	that	offers	Internet	banking	in	addition	to	going	to	the	brick	and	mortar	location.	Other	banks	exist	only	on	the	Internet	that	does	not	have	a	physical	location.	Computers	were	originally	destined	for	a	minor	role	in	banks,
primarily	intended	to	facilitate	accounting	transactions.	Subsequently,	once	its	superiority	was	firmly	established,	it	grew	in	status	as	a	tool	for	management	information	and	a	host	of	other	inventions.	Although	the	accounting	aspect	is	still	quite	important	and	relevant,	IT	has	a	far	greater	role	to	play	to	day	to	day	banking	operations,	especially	in
decision	making	process.	Further,	facilities	like	ATM,	Anywhere	Banking,	Internet	as	well	as	Mobile	Banking	have	been	increasing	their	presence.	It	has,	to	be	conceded	that	¢ÃÂÂInformation	19	20.	Technology¢ÃÂÂ	is	not	the	end	in	itself,	but	is	useful	tool	in	the	hands	of	the	management	to	leverage	business	prospects	in	its	favour	and	enhance
efficiency.	Banks	now	have	come	under	great	pressure	to	reduce	operational	costs	to	safeguard	their	bottom	lines.	With	banking	tuning	more	and	more	customer-	centric	with	every	passing	day,	technology	as	an	enabler	has	helped	banks	to	launch	a	whole	array	of	customer-centric	products	such	as	ATMs,	Debit	Cards,	24	hour	Anywhere	Banking.
Customer	Relations	Management	is	now	a	very	potential	concept.	Internet	Banking	also	has	a	role	to	play	in	ensuring	a	fair	return	to	shareholders,	by	facilitating	in	ensuring	greater	profits	to	the	banking	sector.	The	recent	emerging	trends	in	self-service	channels,	namely	ATM,s,	Call-centers,	Internet	and	Mobile	Banking	would	increase	the	use	of	E-
banking	as	this	offer	the	twin	benefit	i.e.	convenience	to	the	customers	and	reduction	and	cost	of	operation	to	the	banks.	The	popularity	of	internet	banking	likely	depends	upon	inculcating	in	customers	about	their	security	Personal	privacy	of	your	money	and	assets.	20	21.	3.	Internet	banking	in	India	3.1	The	Indian	scenario	Internet	banking	is
changing	the	bank	industry	and	having	the	main	effects	on	banking	relationships.	Internet	bank	implies	the	use	of	the	Internet	for	the	provision	of	banking	products	services.	It	is	registered	in	four	main	categories,	from	level	1	-	Ménimos	functionality	sites	that	offer	it	access	to	the	data	of	the	Deposite	account	-	to	the	level	4	sites	-	highly	sophisticated
offers	that	allow	integrated	sales	of	additional	products	and	access	to	others	Financial	services,	such	as	investment	and	insurance.	In	other	words,	a	successful	Internet	banking	solution	offers	exceptional	savings,	cds	and	anger	Applications	in	the	fussy	line	for	all	accounts,	including	Person	Strategic	for	business	development.	Currently,	the	total
number	of	Internet	users	in	the	PAÍ	is	estimated	at	9	Lakh.	However,	this	is	expected	to	grow	exponentially	to	90	Lakh	for	2003.	He	only	about	1	percent	of	Internet	users	made	a	line	in	1998.	This	increases	to	16.7%	in	March	2000.	-	(India	Research	,	May	29,	2000,	Kotak	Securities)	Cost	of	the	bank	service	through	the	Internet	of	a	cost	fraction
through	conventional	ones.	ROUGH	estimates	to	assume	the	cost	of	the	counter	in	re.1	per	transaction,	the	cost	of	atm	transaction	in	45	paisa,	the	telephone	bank	in	35	paisa,	cards	cards	in	20	paisa	and	the	Internet	bank	in	10	paisa	for	21	22.	transaction.	The	noc	noc	otnuj	airacnab	airtsudni	al	ed	n³Ãicalugersed	aL	.tenretnI	ed	s©Ãvart	a	soreicnanif
y	soiracnab	soicivres	necerfo	aroha	euq	,selanoicidart	on	sairacnab	senoicutitsni	ed	setnedecerp	nis	aicnetepmoc	anu	a	atnerfne	es	aidnI	al	ed	airacnab	setneilc	.32	22	recerfo	ajilE	.tenretnI	rop	acnab	ed	sotad	ed	tsoh	o	otcudorp	reiuqlauc	ed	etnemetneidnepedni	recerfo	edeup	es	o	,samelborp	nis	acinºÃ	amrif	ed	oirausu	ed	aicneirepxe	anu
odnanoicroporp	,tenretnI	rop	acnab	ed	amrofatalp	al	noc	rargetni	edeup	es	arutcaf	al	ed	ogap	lE	.7/42	:aenÃl	ne	sarutcaf	sus	ragap	arap	osecca	,selbaifnoc	y	soruges	,setneinevnoc	setneilc	sol	a	©ÃD	ATSIP	AL	ED	OGAP	2.2.3	.adarolav	n³Ãicamrofni	arto	y	satneuc	sus	a	7/42	osecca	le	setneilc	sol	a	radnirb	lic¡Ãf	aes	euq	agaH	.ragul	reiuqlauc	ne
,otnemom	reiuqlauc	ne	solle	arap	Ãlla	n¡Ãtse	tenretnI	ed	acnab	al	ed	setneilc	soL	1.2.3	:neyulcni	tenretnI	rop	acnab	ed	senoiculos	saL	.odidrep	nayah	es	odom	orto	ed	euq	senoicomorp	y	saiciton	setnatropmi	n¡Ãrev	setneilc	sol	,aenÃl	ne	soicivres	sol	y	bew	oitis	le	rargetni	lA	.bew	oitis	us	a	ocif¡Ãrt	s¡Ãm	aslupmi	aenÃl	ne	n³Ãiccasnart	adaC	.areicnanif
aicnednepedni	y	aicneinevnoc	ed	setneilc	sol	ed	sadnamed	sal	noc	nelpmuc	sodicerfo	soicivres	y	sotcudorP	2.3	.ollorrased	ed	levin	us	y	soitis	ed	daditnac	al	ed	sonimr©Ãt	ne	sodaznava	yum	n¡Ãtse	sodavirp	y	sorejnartxe	socnab	soL	·Â	.ovitcefe	ed	n³Ãitseg	ed	soicivres	y	senoiccasnart	,aenÃl	ne	sodnof	ed	aicnerefsnart	omoc	,'sadaznava	senoiccasnart'
ecerfo	%8	le	oloS	.socis¡Ãb	gnitekram	ed	selairetam	y	aserpme	al	ed	n³Ãicamrofni	euq	s¡Ãm	ocop	necerfo	euq	,'adartne	ed	levin'	ed	soitis	namall	es	%55	lE	.socis¡Ãb	s¡Ãm	soicivres	sol	olos	necerfo	tenretnI	ed	soitis	sotse	,lareneg	nE	·Â	Ã	.)tenretnI	rop	acnab	ed	soicivres	ed	odairav	opit	nu	necerfo	socnab	05	olos(	ollorrased	ed	etneican	apate	al	ne
¡Ãtse	tenretnI	rop	acnab	al	,sÃap	le	odot	ne	:setnaseretni	sohceh	sonugla	artseum	LMII	ed	setnaidutse	rop	odazilaer	oidutse	etsE	.ohcum	odargol	ah	es	on	nºÃa	,ograbme	niS	.ednarg	ol	a	atsironim	acnab	al	odnacsub	n¡Ãtse	soidni	socnab	soL	.etneicife	y	adip¡Ãr	arenam	ed	soreicnanif	soicivres	ed	odacrem	la	rasergni	seroditepmoc	soveun	sol	a
odneitimrep	¡Ãtse	saÃgoloncet	saveun	ed	n³Ãicirapa	aL	dadeirav	dadeirav	anu	neyulcni	senoiculos	saL	.setneilc	sus	ed	saserpme	sa±Ãeuqep	ed	sedadisecen	sal	arap	etnemacifÃcepse	sada±Ãesid	aenÃl	ne	satneimarreh	ed	amag	ailpma	anu	enoicroporP	gniknaB	ssenisuB	3.2.3	.sorecret	ed	oslobmesed	ed	soicos	ed	dadeirav	anu	ed	ogseir	le	ne	odasab
n³Ãicadiuqil	o	sodnof	Cash	management	capabilities,	such	as	payment	of	business	invoices,	ach	origin	and	transfers	of	accounts	and	more.	We	offer	a	complete	solution	with	exceptional	reliability	and	high-level	security	to	increase	the	operational	efficiency	of	business	customers.	3.2.4	lending	offers	customers	the	ability	to	apply	for	online	loans.	make
immediate	loan	decisions	and	give	an	answer	to	the	place.	our	interactive	loan	decisions	are	based	on	the	financial	institution's	own	decision	criteria	and	the	real-time	credit	office	data	of	the	applicant	in	all	major	credit	offices.	3.2.5	images	provide	customers	with	fast,	easy	and	secure	electronic	access	to	so	images	and	verification	statements	when
convenient	for	them	from	home	or	office.	3.2.6	account	alerts	give	the	financial	institution	the	opportunity	to	notify	customers	with	real-time	email	account	alerts.	customers	define	real-time	alerts,	“tell	me	when”	that	notify	them	when	a	check	clears	an	account;	a	balance	threshold	is	met;	and/or	a	specified	transaction	activity	occurs.	This	solution	is
the	perfect	complement	to	the	internet	banking	solution,	allowing	a	financial	institution	to	truly	take	advantage	of	the	online	banking	channel	24/7.	3.2.7	account	for	account	transfers	Become	the	online	center	for	all	the	financial	relationships	of	your	customers.	with	an	account	transfer	solution	(a2a),	account	holders	can	be	offered	the	ability	to	move
money	between	any	institution	and	accounts	in	another	financial	institution.	the	result	is	that	customers	take	advantage	of	the	online	banking	solution	as	the	central	and	trusted	service	to	manage	all	so	financial	relationships.	3.2.8	account	opening	andProvide	an	automated	opening	and	financing	process	of	accounts	in	line	for	new	accounts.
Automatize	the	opening	and	financing	of	the	account	in	real	time	allows	23	24.	Less	account	opening	cost	minimizing	expensive	manual	processes	and	putting	available	to	consumers	products	and	services	24/7.	The	net	result	to	A	The	institution	is	the	reduction	of	processing	weeks	up	to	minutes!	3.2.9	The	marketing	campaign	manager	creates,
controls	and	tracks	specific	marketing	campaigns	within	your	internet	banking	site.	Show	marketing	ads	and	text	messages	that	are	closely	integrated	in	existing	design	and/or	internet	banking.	Create	them	with	easy-to-use	administrative	tools,	control	them	with	smart	guidance	setups	and	track	the	results	with	update	reporting	tools.	3.2.10	Secure
message	Contact	your	customers	safely	without	fear	of	interception	by	third	party	hackers	or	e-mail	services.	Customers	can	send	a	secure	message	with	SSL	that	can	be	stored	and	answered	on	their	website	banking	on	the	Internet,	allowing	customers	to	send	questions	from	a	financial	institution	and	other	communications	that	contain	confidential
data,	such	as	account	numbers	and	balances	3.3	Future	stage,	without	doubt,	there	is	doubt	that	there	is	doubt.	That	potential	for	net	banking	in	India	is	immense	taking	into	account	the	growing	levels	of	global	network	penetration	in	Indian	homes	and	offices.	When	one	takes	a	look	at	what	is	available	around	the	world,	one	sees	that	net	banking	is
more	a	norm	than	an	exception	in	many	developed	countries.	The	services	offered	allow	one	to	verify	the	transactions	of	the	credit	card,	pay	bills,	transfer	funds	between	accounts	into	two	different	banks	and	schedule	future	payments	and	transfers.	The	gradual	increase	in	net	banking	is	logical	as	the	need	to	minimize	costs	draws	attention.	A	North
American	Internet	Bank	Survey	conducted	by	management	consultant	Booz	Allen	and	Hamilton	in	1996	revealed	that	the	cheapest	form	of	banking	is	banking	byThe	survey	estimated	that	a	brick	and	mortar	network	of	a	bank	would	cost	US$	1.07	per	transaction,	while	it	is	only	US$	0.01	for	internet	banking.	The	same	survey	said	that	by	2000,	16
million	American	households	would	be	depositing	through	the	network.	24	25.	In	India,	India,Problems	may	arise	with	nationalized	banks,	which	in	the	past	have	opposed	computerization.	However,	the	fact	is	that,	given	an	option,	customers	would	like	to	have	the	network	through	the	network	and	the	next	decade	might	well	see	that	virtual	banking
becomes	a	reality.	Compared	to	banks	abroad,	the	banks	of	India	offering	online	services	still	have	a	long	way	to	go.	For	online	banking	to	reach	a	critical	mass,	there	must	be	enough	users	and	enough	infrastructure	in	place.	Several	security	options,	such	as	line	encryption,	branch	connection	encryption,	firewalls,	digital	certificates,	automatic
signatures,	random	pop-ups	and	disaster	recovery	sites	are	being	watched	or	are	being	observed;	there	is	still	no	certification	authority	in	India	that	offers	public	key	infrastructure,	which	is	absolutely	necessary	for	online	banking.	The	bandwidth	available	today	in	India	is	not	enough	to	meet	the	needs	of	high-priority	services,	such	as	banking	and
online	trade.	Banks	offering	online	facilities	should	also	calculate	their	downtime	losses,	because	even	a	few	minutes	of	downtime	in	a	week	could	mean	substantial	losses.	Users	of	banking	services	on	the	Internet	must	complete	online	application	forms	and	send	a	copy	of	it	by	mail	or	fax	to	the	bank.	The	client	holds	a	contractual	agreement	with	the
bank	to	use	banking	services	on	the	Internet.	National	customers,	for	those	who	have	access	points	such	as	ATMs,	telebanking,	personal	contact,	etc.	are	available,	often	hesitate	to	use	the	Internet	banking	services	offered	by	Indian	banks.	Banking	on	the	Internet,	as	a	channel	racifitnedi	racifitnedi	ed	selicÃfid	,otnat	ol	rop	,nos	socit©Ãnrebic	sotiled
soL	.litºÃ	y	etneinevnoc	yum	se	aten	acnab	al	euq	nartneucne	,aidnI	ne	sadinetnam	sairacnab	satneuc	sus	a	redecca	otnel	y	osotsoc	se	,seneiuq	arap	,setnediser	on	soidni	soL	.selanoican	setneilc	sol	arap	odagerga	rolav	ed	oicivres	nu	omoc	avitcarta	/avitcarta	res	,otnat	ol	rop	,edeup	,lanoicida	controlled.	To	promote	internet	banking	services,	there	is
a	need	for	adequate	legal	infrastructure.	the	telecommunications	department	(dot)	is	moving	quickly	to	make	available	additional	bandwidth,	with	the	result	that	internet	access	will	become	much	faster	in	the	future.	the	Indian	reserve	bank	has	constituted	a	group	to	examine	different	issues	25	26.	relating	to	banking	and	recommend	technology,
legal	security	standards	and	operational	standards	taking	into	account	international	best	practices.	The	following	paragraphs	examine	a	generic	set	of	risks	as	a	basis	for	the	formulation	of	general	risk	control	guidelines.	a	healthy	banking	system	is	essential	to	any	economy	that	strives	to	achieve	good	growth	and,	however,	remains	stable	in	an
increasingly	global	business	environment.	the	Indian	banking	system	has	witnessed	a	series	of	reforms	in	the	past,	such	as	the	deregulation	of	interest	rates,	the	dilution	of	government	participation	in	the	psbs	and	the	increased	participation	of	private	sector	banks.	It	has	also	undergone	rapid	changes,	reflecting	a	number	of	underlying	developments.
This	trend	has	created	new	competitive	threats	and	new	opportunities.	This	document	intends	to	foresee	the	main	future	banking	trends,	based	on	these	past	and	current	movements	in	the	market.	given	the	competitive	market,	banking	(and	to	a	large	extent	has	already)	becomes	a	process	of	choice	and	convenience.	the	future	of	banking	would	be	in
terms	of	integration.	this	is	already	becoming	a	reality	with	new-age	banks	such	as	the	yes	bank,	and	others	also	adopting	a	single	pin.	Geography	will	no	longer	be	an	inhibitor.	technology	will	prove	to	be	the	short-term	differential,	but	the	dynamic	environment	will	soon	lead	tosaturation	and	what	will	ultimately	be	the	key	to	success	will	be	a	better
relationship	management.	4.	Risks	involved	in	Internet	banking	The	Internet	banking	does	not	open	up	new	categories	of	risk,	but	it	accentuates	y	senoicaluger	,seyel	noc	semrofnoc	on	o	senoicaloiv	ed	odavired	latipac	o	saicnanag	ed	ogseir	le	se	etsE	otneimilpmuc	ed	ogseiR	3.4	.n³Ãiccasnart	ed	serorre	ed	ogseir	royam	nu	etsixe	,orecret	le	y	ocnab	le
ertne	ametsis	led	senoixenoc	y	senoicpurretni	nis	osecorp	nu	niS	.orecret	nu	erbos	latot	lortnoc	eneit	on	n³Ãicazinagro	al	euq	ay	,n³Ãiccasnart	ed	sogseir	sol	natnemua	n©Ãibmat	sorecret	ed	serodeevorp	soL	.senoiccasnart	sal	ed	oiduper	nu	on	y	sotad	sol	ed	dadirgetni	al	razitnarag	oirasecen	se	n©ÃibmaT	.n³Ãiccasnart	ed	serorre	ed	ogseir	le	Ãsa
odnatnemua	,sodadereh	sametsis	sol	noc	esralucniv	arap	sajelpmoc	secafretni	nazilitu	euq	samrofatalp	saveun	ne	nasab	es	tenretnI	rop	acnab	ed	samrofatalp	sal	ed	aÃroyam	aL	.etnatsnoc	dadilibinopsid	y	sodacitsifos	sonretni	selortnoc	renet	ed	dadisecen	al	a	odibed	,tenretnI	rop	acnab	ed	sotcudorp	sol	noc	n³Ãiccasnart	ed	ogseir	ed	levin	otla	nu
ritsixe	edeuP	.sodarepse	oicivres	ed	selevin	sol	renetnam	ed	dadicapacni	al	y	aicnegilgen	,rorre	,eduarf	ed	negrus	euq	latipac	le	y	saicnanag	sal	arap	ovitcepsorp	y	lautca	ogseir	le	se	etsE	n³Ãiccasnart	ed	ogseiR	2.4	.tenretnI	rop	acnab	al	rartsinimda	arap	sedadilibah	sal	renet	on	nedeup	n³Ãicazinagro	al	ed	sosrucer	sol	y	arutcurtse	aL	.odauceda
oicifeneb-otsoc	ed	sisil¡Ãna	nu	nis	tenretnI	ed	acnab	al	ridnapxe	o	ricudortni	ed	ratart	nedeup	socnab	sol	,serap	y	savititepmoc	senoiserp	rop	sodamitsE	.tenretnI	rop	acnab	al	ed	socinc©Ãt	y	socig©Ãtartse	sotcepsa	sol	etnematelpmoc	nedneitne	on	roines	setnereg	sohcuM	.selaicremoc	senoisiced	sal	ed	adaucedani	n³Ãicatnemelpmi	al	o	sasrevda
selaicremoc	senoisiced	sal	ed	negrus	euq	latipac	le	y	saicnanag	sal	arap	ovitcepsorp	y	lautca	ogseir	le	se	etsE	ocig©Ãtartse	ogseiR	1.4	:n³Ãicaunitnoc	a	etnemeverb	nebircsed	es	,nenoprepus	es	odunem	a	euq	,sogseir	sotsE	.adauceda	arenam	ed	solratart	y	sogseir	sotse	ed	setneicsnoc	res	nebed	aicnereg	atla	al	y	atnuj	aL	.areicnanif	n³Ãicutitsni
reiuqlauc	atnerfne	euq	sogseir	Ã	©	ticos.	Compliance	risk	27	28.	It	can	lead	to	a	decrease	in	reputation,	real	monetary	regards	and	reduced	commercial	opportunities.	Banks	must	carefully	understand	and	interpret	existing	laws	as	they	apply	to	the	banks	online	and	guarantee	guarantee	with	other	channels	such	as	branch	banking.	This	risk	is
amplified	when	the	customer,	the	bank	and	the	transaction	are	in	more	than	one	country.	Conflicting	laws,	tax	procedures	and	reporting	requirements	across	different	jurisdictions	add	to	the	risk.	The	need	to	keep	customer	data	private	and	seek	customers'	consent	before	sharing	the	data	also	adds	to	compliance	risk.	Customers	are	very	concerned
about	the	privacy	of	their	data	and	banks	need	to	be	seen	as	reliable	guardians	of	such	data.	Finally,	the	need	to	consummate	transactions	immediately	(straight-through	processing)	may	lead	to	banks	relaxing	traditional	controls,	which	aim	to	reduce	compliance	risk.	4.4	Reputation	risk	This	is	the	current	and	prospective	risk	to	earnings	and	capital
arising	from	negative	public	opinion.	A	bank's	reputation	can	be	damaged	by	Internet	banking	services	that	are	poorly	executed	(e.g.,	limited	availability,	buggy	software,	poor	response).	Customers	are	less	forgiving	of	any	problems	and	thus	there	are	more	stringent	performance	expectations	from	the	Internet	channel.	Hypertext	links	could	link	a
bank's	site	to	other	sites	and	may	reflect	an	implicit	endorsement	of	the	other	sites.	4.5	Information	security	risk	This	is	the	risk	to	earnings	and	capital	arising	out	of	lax	information	security	processes,	thus	exposing	the	institution	to	malicious	hacker	or	insider	attacks,	viruses,	denial-of-service	attacks,	data	theft,	data	destruction	and	fraud.	The
speed	of	change	of	technology	and	the	fact	that	the	Internet	channel	is	accessible	universally	makes	this	risk	especially	critical.	Security	Risk	arises	on	account	of	unauthorized	access	to	a	bank¢ÃÂÂs	critical	information	stores	like	accounting	system,	risk	management	system,	portfolio	management	system,	etc.	Other	related	risks	are	loss	of
reputation,	infringing	customers¢ÃÂÂ	privacy	and	its	legal	implications,	etc.	Attackers	could	be	hackers,	unscrupulous	vendors,	disgruntled	or	even	seekers	of	pure	emotions.	In	addition	to	external	attacks,	banks	are	exposed	to	security	risk	of	28	29.	Internal	sources,	p.	Staff	fraud.	The	employee	is	familiar	with	different	systems	and	their	weaknesses
become	possible	security	threats	in	a	freely	controlled	environment.	They	can	acquire	authentication	data	to	access	the	accounts	of	customers	who	cause	losses	to	the	bank.	Unless	specifically	protected,	all	data/information	transfers	via	the	Internet	can	be	monitored	or	read	by	unauthorized	persons.	4.6	Credit	risk	This	is	the	risk	for	profits	or	capital
because	a	customer	does	not	meet	their	financial	obligations.	Internet	banking	allows	customers	to	request	credit	from	anywhere	in	the	world.	Banks	will	find	it	extremely	difficult	to	verify	the	client's	identity,	if	they	intend	to	offer	instant	credit	via	the	Internet.	Verifying	the	security	agreements	of	guarantee	and	perfection	is	also	difficult.	Finally,
there	might	be	questions	about	the	jurisdiction	of	which	country	(or	state)	applies	to	the	transaction.	4.7	Risk	of	interest	rate	This	is	the	risk	for	gains	or	capital	derived	from	movements	in	interest	rates	(e.g.,	differential	interest	rates	between	assets	and	liabilities	and	how	they	are	affected	by	changes	in	interest	rates).	Internet	banking	can	attract
loans	and	deposits	from	a	larger	group	of	customers.	Moreover,	since	it	is	easy	to	compare	rates	among	banks,	the	pressure	on	interest	rates	is	higher,	emphasizing	the	need	to	react	quickly	to	changing	market	interest	rates.	4.8	Liquidity	risk	This	is	the	risk	for	profits	or	the	capital	derived	from	the	inability	of	a	bank	to	meet	its	obligations.	La
laOnline	it	can	increase	the	volatility	of	the	depths	and	assets,	especially	of	the	clients	that	keep	accounts	ãºnically	because	they	are	obtaining	a	better	rate.	These	customers	tend	to	withdraw	from	the	relationship	if	they	get	a	slightly	better	rate	elsewhere.	4.9	Price	risk	This	is	the	risk	of	sol	ed	dadirgetni	al	ne	sosimorpmoc	,sotartnoc	sol	ed	aicnegixe
on	al	,senoiccasnart	ed	otcaxeni	otneimasecorp	led	amot	soL	.I	acnab	al	noc	adaicosa	ogseir	ed	nºÃmoc	s¡Ãm	amrof	al	se	"lanoiccasnart	ogseir"	omoc	odiconoc	n©Ãibmat	,"lanoicarepo	ogseiR"	ovitarepo	ogseiR	21.4	.socitÃlop	o	selaicos	,socim³Ãnoce	serotcaf	a	odibed	senoicagilbo	sus	noc	rilpmuc	nadeup	on	sorejnartxe	soditrap	sol	euq	ne	adidem	al	ne
ogseir	led	sÃap	ed	setneuf	nos	tenretnI	rop	acnab	al	ne	sorejnartxe	setnapicitrap	sol	o	orejnartxe	le	ne	soicivres	ed	rodeevorp	lE	.orenid	ed	odaval	ed	seyel	sal	y	dadicavirp	ed	salger	sal	,semrofni	ed	sotisiuqer	sol	y	sortsiger	ed	otneiminetnam	le	,rodimusnoc	led	n³Ãiccetorp	ed	seyel	sal	sadiulcni	,selanoican	senoicaluger	y	seyel	setnerefid	ed
otneimilpmuc	on	le	noc	sodaicosa	selagel	sogseir	sol	a	socnab	sol	a	renopxe	nedeup	senoicaredisnoc	sahciD	.sogseir	soirav	asuac	otsE	.selanoican	saretnorf	sal	ed	¡Ãlla	s¡Ãm	esrednetxe	edeup	odacrem	led	n³Ãisnapxe	ahciD	.setneilc	y	socnab	ed	ocif¡Ãrgoeg	ecnacla	le	rednetxe	arap	ada±Ãesid	¡Ãtse	,azelarutan	aiporp	us	rop	,euq	aÃgoloncet	ne	asab	es
tenretnI	ed	acnab	aL	oziretnorfsnart	ogseiR	11.4	.sasivid	ed	ogseir	le	natnemua	on	selanoican	sadenom	ne	satla	s¡Ãm	senoiccasnart	y	saicnenet	saL	.sadenom	sairav	ne	savitalucepse	senoicisop	ramot	a	setneilc	sol	a	ravell	edeup	n©Ãibmat	,senoiccasnart	sal	ed	otsoc	ronem	le	y	dadilicaf	al	a	odibeD	.selanoican	sadenom	sus	ne	senoiccasnart	razilaer	a
sesÃap	sorto	ed	setnediser	sol	a	ratnela	edeup	tenretnI	rop	acnab	aL	.orto	ne	sovisap	rop	sodaicnanif	n¡Ãtse	adenom	anu	ne	sovitca	sol	odnauc	egrus	otsE	sasivid	ed	oibmac	ed	ogseiR	01.4	.03	92	.tenretnI	ed	sairacnab	sedadivitca	ed	odatluser	omoc	n³Ãicazilutit	o	somats©Ãrp	ed	satnev	,sotis³Ãped	ed	n³Ãicaidemretni	ed	samargorp	sol	nednapxe	o
naerc	is	,soicerp	ed	ogseir	la	sotseupxe	ratse	nedeup	socnab	soL	.soreicnanif	sotnemurtsni	sol	o	sadaicogen	saretrac	sal	ed	rolav	le	ne	soibmac	sol	ed	odavired	latipac	o	data	privacy	and	confidentiality,	unauthorized	access/intrusion	to	bank	systems	and	transactions,	etc.	Such	risks	may	arise	from	weaknesses	in	the	design,	implementation	and
monitoring	of	the	banking	information	system.	In	addition	to	technology	deficiencies,	human	factorsNegligence	for	30	31.	Customers	and	employees,	the	fraudulent	activity	of	employees	and	cookies/cookers,	etc.,	can	become	a	potential	source	of	operational	risk.	4.13	System	architecture	and	design	banks	face	the	risk	of	incorrect	choice	of
technology,	inadequate	system	design	and	inadequate	control	processes.	Numerous	protocols	are	used	for	internet	communication.	Each	protocol	is	designed	for	specific	types	of	data	transfer.	A	system	that	allows	communications	with	all	protocols,	for	example,	HTTP	(hyper	text	transfer	protocol),	FTP	(file	transfer	protocol),	Telnet,	etc.	is	more
likely	to	attack	than	one	designed	to	allow,	just	HTTP.	The	security-related	operational	risk	includes	access	control,	firewall	use,	cryptographic	techniques,	public	key	encryption,	digital	signature,	etc.	4.14	Risk	of	Unjust	Finalization	The	Internet	Banking	will	intensify	competition	between	several	banks.	The	open	nature	of	the	Internet	can	induce
some	banks	to	use	unfair	practices	to	leverage	rivals.	Any	leak	in	the	network	connection	or	operating	system,	etc.	can	allow	them	to	interfere	in	the	system	of	a	rival	bank.	Therefore,	one	may	find	that,	along	with	the	benefits,	Internet	banking	carries	several	risks	to	the	bank	itself,	as	well	as	the	banking	system	as	a	whole.	31	32.	5.	Pros	and	cons	of
Internet	banking	Many	people	resort	to	online	banking	to	meet	their	banking	needs.	Online	banking	is	less	expensive	for	banks	due	to	lack	of	paper	and	franchise	involved,	so	they	encourage	their	customers	to	make	the	transition	to	online	banking.	Many	customers	continue	to	resist	this	momentum,	feeling	uncomfortable	with	managing	their	banking
needs	on	a	computer.Banking	in	line	comes	with	advantages	and	disadvantages,	which	are	described	below.	5.1	Internet	banks	The	availability	of	banking	services	and	flexibility	are	recognized	bailment	advantages.	Better	inter	-s	rates	on	CDs	and	savings	accounts	that	open	in	line,	broad	broad	Of	financial	products	and	services	for	customers	are
other	attractive	characteristics	of	bailment	in	line.	The	advantages	of	internet	bank	are	obvious.	Business	people	can	access	the	information	of	their	personal	and	commercial	account	while	saving	a	trip	to	the	bank.	You	can	verify	your	balance	when	necessary,	even	if	the	bank	is	closed.	Not	only	that,	but	you	can	also	pay	your	invoices	in	line,	which
saves	time	and	money	in	frank.	Another	advantage	of	internet	banking	is	the	ability	to	easily	compare	the	services	offered	by	different	banks.	You	can	buy	financial	products	and	apply	for	highlights	in	line,	and	in	doing	so,	you	can	compare	your	options	to	ensure	you	get	the	best	possible	services.	You	can	even	buy	a	liber	insurance	through	the
Internet	Banking	Services.	The	shares	and	bonds	and	other	investments	can	be	administered	with	bailment	in	line	from	home	or	office	regardless	of	a	financial	intermediary	such	as	a	stockbroker.	5.1.1	Convenience	32	33.	The	main	benefit	of	Internet	bank	for	account	holders	is	convenience.	Allows	a	account	holder	to	monitor	the	use	of	your	account
and	perform	basic	lines	in	line	for	your	bank	account.	From	the	privacy	of	your	home,	you	can	transfer	funds,	verify	your	bank	balance	and	pay	your	bills	at	any	time	of	the	day	or	night.	5.1.2	Bonds	There	are	some	internet	banking	partners	such	as	Ing	Direct	that	will	allow	a	customer	to	receive	a	monetary	bonus	to	open	an	account	with	them.	The
varying	bonus	as	the	promotion	that	the	internet	banking	company	is	executing	at	that	time.	5.1.3	Expedition	The	line	bench	is	frequently	more	than	the	"snail	mail".	Many	payments	can	be	made	in	24	hours,	that	the	United	States	postal	service	cannot	match.	5.1.4	programming	payments	can	noc	noc	sadom³Ãcni	netneis	es	sanosrep	sahcuM
ejazidnerpa	ed	avruC	5.1.5	.atneuc	us	ed	etnemataidemni	aglas	orenid	le	euq	nis	zev	anu	sarutcaf	sus	ragap	etimrep	el	otsE	.roiretsop	ahcef	anu	atsah	otneimasecorp	le	esarter	orep	,yoh	n³Ãiccasnart	anu	Something	new,	and	they	feel	nervous	about	working	through	a	learning	curve	when	their	money	is	involved.	5.1.6	Papel	without	online	banking	is
paperless.	The	paperless	banking	is	friendly	to	the	environment,	but	many	people	feel	more	than	having	a	stack	of	paper	when	they	pay	their	invoices.	33	34.	5.2	CONS	OFFER	BANKING	INTERNET	Banking	online	or	electronic	banking	allows	customers	to	access	their	accounts	at	any	time	from	any	computer	or	intelligent	phono.	This	banking	style
has	many	advantages,	including	24	-hour	accounts	monitoring,	the	bank's	capacity	of	any	place	and	rancid	operations.	However,	this	system	also	has	some	different	disadvantages.	5.2.1	Limited	access	If	an	individual	opens	an	account	in	a	bank	only	in	line	as	ING	Direct,	access	is	limited	to	her	account.	If	the	owner	of	the	bank	account	cannot	find	a
place	with	Internet	access,	he	may	not	make	transactions	in	his	bank	account.	5.2.2	Difficulty	resolving	controversies	When	using	a	bank	account	on	the	Internet,	the	owner	of	the	account	may	not	have	face	-to	-face	interaction	with	a	bank	employee	if	the	bank	does	not	have	a	brick	and	mortar	place.	This	can	hinder	the	controversy	resolution	since
the	account	holder	should	make	a	telephone	call	and	possibly	wait,	or	be	forced	to	send	an	email.	5.2.3	Security	concerns	Taking	your	banking	online	can	be	a	significant	risk	of	scams	and	fraud.	Make	sure	that	when	using	your	Internet	bank	account	you	are	accessing	it	through	a	guaranteed	network,	and	never	provide	your	account	password	to
anyone.	With	piracy	and	increasing	identity	theft,	Internet	bank	customers	have	to	trust	the	bank	a	certain	amount	of	confidence	that	their	account	information	and	personal	information	are	Many	people	care	about	hackers	accessing	their	bank	accounts.	In	addition,	family	or	friends	could	steal	your	password	and	access	the	information	on	your
account.	5.2.4	Confirmation	of	Identity	34	35.	Federal	require	that	financial	institutions	confirm	each	customer's	identity.	This	may	present	a	logistical	issue,	as	copying	and	faxing	documents	is	sometimes	necessary.	5.2.5	Customer	Service	If	you	bank	at	a	traditional	bank,	you	can	go	to	the	bank	and	speak	to	someone	face	to	face	about	your	problem
but,	with	an	Internet	bank,	you	will	likely	spend	a	lot	of	time	on	the	phone	being	passed	around	and	placed	on	hold.	5.2.6	Accessibility	If	the	Internet	goes	down	in	your	area	or	the	area	of	the	banking	office,	you	will	be	unable	to	access	your	accounts.	This	includes	being	unable	to	withdraw	money	from	ATMs	or	to	use	your	debit	card.	5.2.7	Fees	Many
Internet	banks	don't	have	ATMs,	which	means	you	will	have	to	pay	ATM	fees.	This	can	cost	you	more	money	than	paying	the	regular	monthly	fees	at	a	brick	and	mortar	bank.	5.2.8	Other	Threats	Despite	robust	security	practices	and	secure	transaction	technologies	that	all	top-line	banks	offer	on	their	Websites	and	personal	PC	protection	programs
used	by	consumers	themselves,	the	threat	of	identity	theft	is	constant	and	real.	Other	threats	to	online	banking	include	hacking	of	banking	accounts,	worms,	spy	ware	attacks,	and	phishing.	35	36.	6.	Internet	Banking:	Challenges	for	Banks	and	Regulators	6.1	Internet	Banking	in	the	United	States	An	average	industry	estimates	indicates	that	about	13
million	US	households	banked	online	by	the	end	of	2000	¢ÃÂÂ	twice	as	many	as	in	the	previous	years.	At	the	beginning	of	2001,	37%	of	all	US	national	banks,	including	nearly	all	of	the	largest	national	banks,	were	offering	full	transactional	capabilities	online	¢ÃÂÂ	a	near	twofold	increase	in	little	over	a	year.	Banks	offering	Internet-based	transaction
service	¢ÃÂÂ	and	there	are	more	of	them	each	day	¢ÃÂÂ	should	be	well	positioned	to	compete	in	the	financial	markets	of	the	future.	New	Risks:	Internet	banking	poses	risks	that	are	different	from	those	that	bank	supervisors	customarily	dealt	with	in	odacifitnedi	ah	ECG	lE	.odnum	le	odot	ne	etnerehoc	y	zacife	airacnab	n³Ãisivrepus	anu	¡Ãrevomorp	y
soreuqnab	sol	a	¡Ãraiug	euq	tenretnI	ed	acnab	al	arap	sogseir	ed	n³Ãitseg	ed	n³Ãicatneiro	al	rallorrased	odis	ah	GBE	al	ed	robal	al	ed	ovitejbo	lapicnirp	lE	.acig³Ãloncet	n³Ãicavonni	al	rignirtser	nadeup	euq	savitamron	samron	o	ovitpircserp	otneimarosesa	ranoicroporp	odaiporpa	aes	euq	eerc	on	sotrepxE	ed	opurG	le	,sapate	saremirp	sus	ne	eugis
acin³Ãrtcele	acnab	al	euq	ed	atneuc	adibaH	.soiracnab	soicivres	ed	acin³Ãrtcele	n³Ãicatserp	al	arap	etneicife	odacrem	nu	ed	ollorrased	la	soluc¡Ãtsbo	sol	ricuder	a	aÃraduya	n©Ãibmat	otsE	.airacnab	n³Ãisivrepus	ed	laidnum	dadinumoc	al	ne	acin³Ãrtcele	acnab	al	ed	n³Ãisivrepus	al	ed	odazinomra	euqofne	nu	arap	sesab	sal	naÃratnes	sozreufse	sosE
.acin³Ãrtcele	acnab	ed	sedadivitca	sal	noc	n³Ãicaler	ne	selanoicar	n³Ãisivrepus	ed	soipicnirp	y	secirtcerid	ritrapmoc	y	ranimreted	arap	etnemavitca	rarobaloc	naÃrebed	soiracnab	serosivrepus	sol	euq	ed	osnesnoc	ed	n³Ãinipo	al	ajelfer	ocin³ÃrtcelE	oiracnaB	opurG	led	ojabart	ed	nalp	lE	.airacnab	n³Ãisivrepus	ed	somsinagro	y	selartnec	socnab	71
natneserper	sorbmeim	soyuc	opurg	nu	â	9991	ed	selanif	a	)ECG(	acin³ÃrtcelE	acnaB	ed	opurG	us	ed	n³Ãicaerc	al	etnaidem	arefse	atse	ne	avitaicini	al	odamot	ah	aelisaB	ed	airacnaB	n³ÃisivrepuS	ed	©ÃtimoC	lE	aelisaB	ed	©ÃtimoC	led	acin³ÃrtcelE	acnaB	ed	opurG	2.6	.73	63	.aenÃl	ne	dadiruges	ed	senoicaloiv	ed	samitcÃv	res	odaicnuned	nah
sareicnanif	senoicutitsni	sacop	etnemavitaler	,ahcef	al	atsaH	.ovitacifingis	ogseir	ed	arefse	arto	se	dadiruges	aL	.airasecen	n³Ãicamrofni	al	ed	aÃgoloncet	al	ranoicroporp	arap	sorecret	ed	s¡Ãm	zev	adac	edneped	ocnab	le	,ragul	odnuges	nE	.dadilac	atla	ed	etneilc	la	n³Ãicneta	anu	ranoicroporp	arap	dadicapac	us	y	sacig³Ãloncet	senoisrevni	sus	noc
anoicaler	es	om³Ãc	raulave	y	,ocig³Ãloncet	oibmac	led	setnedecerp	nis	dadicolev	al	ranoitseg	nebed	socnab	sol	,ragul	remirp	nE	.s©Ãretni	ed	asat	ed	ogseir	o	odacrem	,otid©Ãrc	a	a	setnetsixe	n³Ãisivrepus	ed	sosecorp	y	sacitÃlop	sus	railpma	a	sairacnab	senoicutitsni	sal	a	raduya	otejbo	rop	neneit	soipicnirp	sotsE	.acin³Ãrtcele	acnab	al	ed	sogseir	ed
lanoicar	n³Ãitseg	al	revomorp	arap	acin³ÃrtcelE	acnaB	al	arap	sogseiR	ed	n³ÃitseG	ed	soipicnirP	sus	ridnapxe	a	sairacnab	senoicutitsni	sal	a	raduya	arap	"acin³Ãrtcele	acnab	al	arap	sogseir	ed	n³Ãitseg	ed	soipicnirp"	ecrotac	odacifitnedi	ah	©Ãtimoc	le	,sollorrased	sotse	ratilicaf	araP	.airacnab	n³Ãicutitsni	anu	ed	sairacnab	sedadivitca	sal	sadot	arap
sogseir	ed	n³Ãitseg	ed	odargetni	euqofne	nu	acilpmi	sodadereh	sametsis	noc	acin³Ãrtcele	acnab	ed	senoicacilpa	ed	n³Ãicargetni	al	euq	eerc	n©Ãibmat	©Ãtimoc	lE	.sadacifinalp	o	selautca	acin³Ãrtcele	acnab	ed	sedadivitca	sus	rirbuc	arap	setnetsixe	sogseir	ed	n³Ãitseg	ed	sosecorp	y	sacitÃlop	sus	oirasecen	aes	odnauc	odacifidom	y	odasiver	nayah
senoicutitsni	sus	euq	razitnarag	arap	sadidem	ramot	socnab	sol	ed	aicnereg	atla	al	y	savitcerid	satnuj	sal	a	ednopserroc	euq	eerc	©Ãtimoc	lE	.acnab	al	ed	lareneg	ogseir	ed	lifrep	le	ne	Ãsa	odneyulfni	,n³Ãicatuper	ed	y	selagel	,sovitarepo	,socig©Ãtartse	sogseir	sol	,ralucitrap	nE	;sairacnab	sedadivitca	sal	noc	sodaicosa	selanoicidart	sogseir	sol	ed
sonugla	nacifidom	y	natnemua	sacitsÃretcarac	satse	,soveun	etnemetnerehni	sogseir	naerc	on	neib	iS	.airasecen	n³Ãicamrofni	ed	aÃgoloncet	al	nanoicroporp	euq	sorecret	ne	socnab	sol	ed	aicnedneped	etneicerc	al	y	sodadereh	socit¡Ãmrofni	sametsis	noc	senoicacilpA	acin³Ãrtcele	acnab	al	ed	n³Ãicargetni	al	:atreiba	acin³Ãrtcele	der	al	ed	labolg	y
aucibu	azelarutan	al	:etneilc	la	oicivres	ed	y	acig³Ãloncet	n³Ãicavonni	al	noc	adanoicaler	setnedecerp	nis	oibmac	ed	dadicolev	aL-	.83	73	:omoc	acin³Ãrtcele	acnab	ed	soicivres	sol	ed	selatnemadnuf	soÃfased	y	sacitsÃretcarac	sal	ed	sanugla	nacifitnedi	semrofni	soL	.gniknaB-E	gniknaB	aziretnorfsnart	n³Ãisimsnart	al	a	otcepser	noc	sogseir	ed	n³Ãitseg
ed	sedadilibasnopser	noc	orto	le	y	sogseir	ed	n³Ãitseg	ed	soipicnirp	sol	ed	apuco	es	euq	onu	:acin³Ãrtcele	acnab	erbos	sotnemucod	sod	oditime	ah	aelisaB	ed	airacnaB	n³ÃisivrepuS	ed	©ÃtimoC	le	,soicifeneb	y	sogseir	avellnoc	acin³Ãrtcele	acnab	ed	sedadicapac	ed	ollorrased	odip¡Ãr	le	euq	odneiconoceR	.acin³Ãrtcele	acnab	ed	sedadivitca	sus	ed	ed
n³Ãisivrepus	y	n³ÃitseG"	erbos	otnemucod	le	³Ãcilbup	aelisaB	ed	airacnaB	n³ÃisivrepuS	ed	©ÃtimoC	led	)GBE(	acin³ÃrtcelE	acnaB	ed	opurG	lE	.acin³Ãrtcele	acnab	ed	sedadivitca	sus	rirbuc	arap	setnetsixe	sogseir	ed	n³Ãisivrepus	ed	sosecorp	y	Border	electronic	banking	activities	",	according	to	reports,	to	express	expectations	and	supervision
guidance	for	banks	carrying	out	cross-border	electronic	banking	activities,	as	well	as	their	home	supervisors	and	hosts.	It	focuses	on	refinements	to	the	principles	of	risk	management	on	bank	responsibility	to	ensure	due	diligence	and	appropriate	risk	assessment,	provide	appropriate	disclosures	and	establish	an	appropriate	continuous	risk
management	monitoring	process	before	participating	in	cross-border	electronic	banking.	38	39.	The	second	objective	of	this	document	is	to	focus	attention	on	the	need	for	effective	monitoring	in	the	country	of	origin	of	cross-border	electronic	banking	activities,	as	well	as	continued	international	cooperation	among	banking	supervisors	with	respect	to
such	activities.	"This	is	essential	to	promote	safe	cross-transmission	electronic	banking	without	creating	undue	regulatory	burdens	or	impediments	to	the	use	of	Internet	channel	banks	to	meet	the	needs	of	customers,"	the	executive	summary	said.	The	Basel	Committee	was	established	by	the	governors	of	the	Central	Bank	of	the	Group	of	Ten	(G-10)
countries.	The	Committee	does	not	have	any	formal	supranational	oversight	authority;	rather,	it	formulates	comprehensive	standards	and	guidelines	for	monitoring	and	recommends	statements	of	best	practices	in	the	expectation	that	individual	authorities	will	take	steps	to	implement	them	through	detailed,	legal	or	other	arrangements,	which	are
better	suited	to	their	own	national	systems.	In	this	way,	the	committee	fosters	convergence	towards	common	approaches	and	common	standards	without	attempting	to	harmonize	detailed	monitoring	techniques	of	member	countries.	In	recent	years,	the	committee	has	moved	more	oelcºÃn"	oelcºÃn"	le	y	"avitcefe	airacnab	n³Ãisivrepus	anu	arap
socis¡Ãb	soipicnirp"	ed	otnujnoc	nu	odallorrased	ah	©Ãtimoc	le	,01-G	nos	on	euq	n³Ãisivrepus	ed	sedadirotua	sahcum	noc	n³Ãicarobaloc	ahcertse	nE	.odnum	le	odot	ne	sodil³Ãs	n³Ãisivrepus	ed	seradn¡Ãtse	revomorp	arap	Methodology."	6.3	Monitoring	of	e-finance	EBG	has	devoted	considerable	time	and	effort	to	communicating	the	expectations	and
guidance	of	the	supervisors	of	countries	of	origin	to	monitor	cross-border	Internet	banking	activities	carried	out	by	their	local	institutions.	In	February	of	this	year,	the	Financial	Stability	Forum	Contact	Group	on	E-Finance	held	its	first	formal	meeting.	This	group	was	formed	to	promote	greater	participation	in	information	among	the	various	sector-
based	international	working	groups	dealing	with	electronic	financing	monitoring	issues:	e-banking,	e-commerce,	retail	payment	systems,	e-commerce,	etc.	39	40.	6.4	Security	Controls	While	the	Board	of	Directors	has	the	responsibility	to	ensure	that	adequate	security	control	processes	are	established	for	electronic	banking,	the	substance	of	these
processes	needs	special	management	attention	due	to	the	increased	security	challenges	posed	by	electronic	banks.	This	should	include	the	establishment	of	appropriate	authorization	privileges	and	authentication	measures,	logical	and	physical	access	controls,	adequate	infrastructure	security	to	maintain	appropriate	limits	and	restrictions	in	both	the
internal	and	external	activities	of	users	and	the	integrity	of	transaction,	record	and	information	data.	In	addition,	clear	audit	channels	for	all	electronic	banking	transactions	should	be	ensured	and	measures	taken	to	preserve	the	confidentiality	of	key	information	on	electronic	banking	with	the	sensitivity	of	such	information	should	be	taken.	Although
customer	protection	and	privacy	rules	vary	from	jurisdiction	to	jurisdiction,	banks	generally	have	a	clear	responsibility	for	the	protection	and	privacy	of	clients.to	your	customers	a	level	of	comfort	in	relation	to	information	disclosure,	customer	data	protection	and	the	availability	of	business	that	approaches	the	level	they	can	expect	when	using
traditional	banking	channels.	To	minimize	the	legal	and	reputational	risk	associated	with	the	electronic	banking	activities	carried	out	bothtsniaga	sknab	tcetorp	oT	tnemeganaM	ksiR	lanoitatupeR	dna	lageL	5.6	.elbaliava	sdohtem	eht	fo	emos	era	slortnoc	ssecca	lacigol	dna	lacisyhp	,stset	gnikcah	lacihte	,sllaweriF	.atad	remotsuc	fo	ytirgetni	dna
ytilaitnedifnoc	eht	evreserp	ot	slortnoc	ytiruces	noitamrofni	nehtgnerts	dluohs	sknaB	.tamrof	elbatpecca	yllagel	a	ni	snoitcurtsni	remotsuc	fo	sdrocer	tcetorp	dna	etareneg	ot	lativ	osla	si	tI	.devihcra	eb	dluohs	hcihw	,sliart	tidua	raelc	etareneg	dluohs	snoitcasnart	gniknab-e	llA	.noitamrofni	dna	sdrocer	,snoitcasnart	gniknab-e	fo	ytirgetni	atad	eht
tcetorp	ot	serusaem	etairporppa	era	ereht	taht	erusne	dluohs	SKNAB	.LAUDIVIDNI	ENO	YB	DARTARF	FO	Noitartepretep	tneverp	ot	lativ	Seitudo	fo	noitagerges	,ssecorp	lanoitart	yna	of	the	seaitud	FO	NOITERGES	(	Ikp	elik	seuqinhcet	gnisus	.snoitcasnart	eht	detanigiro	gnivah	yned	retal	tonac	tenretni	eht	no	tca	snart	ohw	sremotsuc	taht	niatrec
ekam	dluohs	sknaB	noitaiduper	noN	2.4.6	.14	04	.esimorpmoc	fo	ksir	eht	esaercni	esehT	.pihsnoitaler	eritne	sih	ssecca	ot	DI	elgnis	a	ylno	sdeen	remotsuc	eht	erehw	,snoitacilppa	no-ngis	-elgnis	sdrawot	dnert	gniworg	a	si	erehT	.noitacitnehtua	gninehtgnerts	fo	syaw	eht	fo	emos	era	erutcurtsarfni	yek	cilbup	,smetsys	esnopser-egnellahc	,sdohtem
cirtemoib	,sdrowssaP	.tenretnI	eht	revo	ssenisub	gnitcudnoc	erofeb	dehsilbatse	seititnedi	rieht	dna	deifirev	era	sremotsuc	gnirusne	snaem	sihT	noitacitnehtuA	1.4.6	:edulcni	saera	sucof	cificepS	.egnahc	lacigolonhcet	fo	ecap	eht	dna	tenretnI	eht	fo	erutan	nepo	eht	fo	esuaceb	noitnetta	laiceps	deen	slortnoc	ytiruceS	.secivres	gniknab-e	gnidivorp	si
knab	eht	hcihw	ot	snoitcidsiruj	eht	ni	elbacilppa	stnemeriuqer	ycavirp	remotsuc	ot	ecnerehda	erusne	ot	serusaem	etairporppa	ekat	dna	setis	bew	rieht	no	noitamrofni	fo	Rusillcicsid	tauqeda	ekam	dluohs	Sknab	,Redrob-ssorc	dna	ed	adnamed	al	y	senoiccasnart	ed	nemulov	otla	nu	ed	laicnetop	la	odibed	oÃfased	nu	se	otsE	.tenretnI	rop	acnab	ed
soicivres	sol	ed	aunitnoc	dadilibinopsid	al	razitnarag	a	raduya	arap	oicogen	led	aicnegnitnoc	y	dadiunitnoc	al	ed	n³Ãicacifinalp	ed	sosecorp	renet	nebed	socnab	soL	dadilibinopsiD	2.5.6	.etreuf	s¡Ãm	dadicavirp	ed	yel	al	esracilpa	edeup	secnotne	,etnerefid	n³Ãiccidsiruj	anu	ed	nos	setneilc	sol	iS	.sanretxe	sedaditne	noc	etneilc	led	n³Ãicamrofni	al
ritrapmoc	ed	setna	odadiuc	ohcum	recreje	ebed	es	y	,n³Ãisulcxe	ed	senoicpo	setneilc	sol	a	ritimrep	ebed	eS	.setneilc	sol	a	otse	racinumoc	nebed	y	dadicavirp	ed	acitÃlop	anu	ralucitra	nebed	dadicavirp	ed	socnab	soL	1.5.6	:etneiugis	ol	ne	ridivid	edeup	es	n³Ãicatuper	ed	y	selagel	sogseir	ed	n³Ãitseg	aL	.acin³Ãrtcele	acnab	ed	soicivres	sus	ne
senoicpurretni	sal	noc	adaicosa	dadilibasnopser	al	naratimil	y	n³Ãicatuper	al	ed	n³Ãicatuper	al	ed	lortnoc	le	,oicogen	led	dadiunitnoc	al	necitnarag	euq	n³Ãicacinumoc	ed	saigetartse	sal	sadiulcni	,setnedicni	a	atseupser	ed	sodaiporpa	senalp	rallorrased	nebed	n©Ãibmat	socnab	soL	.aicnegnitnoc	ed	n³Ãicacifinalp	y	oicogen	led	dadiunitnoc	,avitcefe
dadicapac	renet	nebed	socnab	sol	,savitatcepxe	sal	,setneilc	sol	ed	24	14	le	noc	rilpmuc	araP	.acin³Ãrtcele	acnab	ed	soicivres	y	sametsis	ed	n³Ãisivorp	al	ratcefa	nedeup	euq	,sonretxe	y	sonretni	seuqata	sol	sodiulcni	,sodarepseni	sotneve	ed	negrus	euq	n³Ãicatuper	ed	y	selagel	,sovitarepo	sogseir	sol	raziminim	arap	socitÃrc	nos	n©Ãibmat	setnedicni	a
atseupser	ed	sovitcefe	somsinacem	soL	.saicnatsnucric	sal	sadot	ne	dadilibinopsid	lat	renetnam	redop	y	selanif	soirausu	sol	sodot	a	acin³Ãrtcele	acnab	ed	soicivres	radnirb	ed	dadicapac	al	renet	ebed	ocnab	lE	.atla	etnemlaicnetop	senoiccasnart	ed	adnamed	anu	y	adip¡Ãr	y	etnatsnoc	dadilibinopsid	ed	etneilc	led	savitatcepxe	satla	sal	noc	odreuca	ed
anutropo	y	etnetsisnoc	arenam	ed	esragertne	nebed	acin³Ãrtcele	acnab	ed	soicivres	sol	,n³Ãicatuper	ed	y	lagel	ogseiR	24	hours	and	seven	days	a	week.	6.5.3	Incident	response	banks	must	formulate	the	appropriate	incident	response	plans	to	detect,	manage,	contain	and	minimize	the	problems	that	arise	from	internal	and	external	attacks.	There	must
be	clear	climbing	routes,	a	communication	strategy	for	customers	and	the	press	and	a	chain	of	command.	Finally,	there	must	be	a	process	to	collect	and	preserve	forensic	evidence	after	an	adverse	event.	The	risks	arising	from	Internet	banking	are	not	restricted	to	information	security	areas,	but	cover	all	traditional	banking	areas.	Risk	management
for	Internet	banking	should	be	led	by	high	management	and	incorporated	into	the	risk	management	disciplines	in	the	organization.	Control	procedures	should	keep	pace	with	rapid	changes	in	technology.	42	43.	7.	Impact	of	electronic	transactions	It	is	not	great	news	that	there	has	been	tremendous	growth	in	the	use	of	the	Internet	and	other
electronic	facilities	to	process	financial	transactions.	According	to	the	Federal	Deposit	Insurance	Corp.,	transactional	websites	have	more	than	doubled	each	year	over	the	past	six	years,	growing	from	one	in	1995	to	nearly	2,500	in	2000.	This	growth	is	a	reflection	of	the	fact	that	in	recent	years,	financial	leaders	have	been	considering	several	ways	to
allow	their	customers	to	conduct	business	transactions	using	the	Internet.	This	objective	is	now	reaching	beyond	the	financial	services	industry	in	non-electronic	commercial	segments,	such	as	the	construction	supplies	industry.	In	addition,	this	growth	is	likely	to	continue	to	rise	as	the	number	of	Internet	users,	the	speed	of	Internet	connection	and
the	number	of	transactional	websites	continue	to	increase.	The	number	of	adults	using	PC	banking	is	also	growing.	With	this	growth,	there	is	a	greater	awareness	of	the	benefits	of	using	online	transaction	processing,	thus	feeding	the	idea	that	all	companies	should	be	provided	electronically.	Gartner	predicts	that	global	e-business	(B2B)	will	total	$3.6
billion2003	and	$	8.5	billion	in	2005.	Financial	activity	in	line	had	a	slower	start,	but	has	had	constant	growth,	from	6	million	users	in	1998	to	27.5	million	users	in	2000.	For	2000,	only	30	percent	Internet-	Internet-	households	were	using	some	form	of	Internet	banking,	indicating	that	there	is	tremendous	room	for	increased	use.	7.1	The	e-Commerce
Value	Chain	Consider	that	the	consumer	and	the	merchant	are	on	either	ends	of	the	electronic	commerce	value	chain,	with	the	authentication	network	and	trans-	action	processor	(bank)	in	the	middle.	Banks	have	traditionally	been	the	trusted	agents,	have	the	largest	customer	base,	and	have	received	the	initial	benefits	from	electronic	commerce.
Value	has	begun	a	steady	migration	to	the	ends	of	the	value	chain.	Customers	can	receive	and	pay	bills	from	one	point	using	products	from	multiple	issuers.	Merchants	can	43	44.	influence	and	enhance	the	consumer	experience	by	providing	innovative	and	time-saving	means	of	doing	business.	Merchants	can	add	value	to	the	payment	process,	for
example,	by	offering	discounted	prices	for	electronic	payment.	Merchants	can	also	reduce	their	costs	by	receiving	electronic	payments,	which	results	in	reducing	and	sometimes	eliminating	the	need	for	data	entry,	as	well	as	reducing	the	error	rate	and	the	time	to	investigate	and	correct	the	data.	By	increasing	and	effectively	managing	cash	flow,
merchants	may	also	be	able	to	reduce	costs	associated	with	lines	of	credit.	7.2	Trends	in	the	Use	of	Electronic	Transactions	Financial	institutions	are	developing	new	means	of	processing	their	current	transaction	base.	Two	traditional	areas	of	service	have	been	check	processing	and	lockbox	services.	These	areas	are	also	undergoing	transformation	to
electronic	processing	functionality.	7.2.1	Cheques	Truncation	Almost	every	individual	and	business	has	used,	and	possibly	still	uses,	checks	to	initiate	payment	for	goods	or	services.	A	trend	currently	in	devel-	opment	is	called	check	truncation.	In	this	payment	processing	method,	a	payment	starts	as	a	check	and	ends	up	as	an	electronic	payment
transaction	7.2.2	Lockbox	Truncation	Many	businesses	contract	with	banks	and	other	institutions	to	provide	safe	services.	These	services	provide	a	central	collection	point	and	a	more	important	processing	of	payments	7.2.3	Certificates	Financial	institutions	may	wish	to	provide	a	certain	level	of	increasing	security	that	the	information	contained	in
their	websites	is	protected	against	the	unauthorized	use	or	the	Pã	rdida	due	to	unforeseen	circumstances.	An	independent	review	of	the	statements	of	the	administration	related	to	these	users	can	provide	44	45.	Customers	with	that	desired	security	level.	Many	organizations	are	obtaining	these	exits	of	certified	public	accountants	and	other	consulting
organizations.	The	resulting	certification	is	often	evidence	.	7.3	E-translation	issues	of	authentication.	Transaction	authentication	has	been	a	discussion	issue	since	the	beginning	of	the	evolution	of	electronic	trade.	The	use	of	digital	signatures	is	accepting	widely	and	has	attracted	the	attention	of	legislators.	7.4	Digital	signatures	On	October	1,	2000,
the	law	of	electronic	signatures	in	national	and	world	trade	was	signed.	This	law	establishes	that	an	agreement,	contract	or	transaction	signed	electronic	is	executed	in	a	court.	Consequently,	financial	services	institutions	can	now	legally	transcribe	companies	using	electronic	signatures,	allowing	transactions	such	as	mortgages,	funds	transfers,
opening	and	closing	of	accounts,	registration	of	benefits	and	designations	of	beneficiaries	that	occur	in	an	electronic	environment.	The	law	defines	an	electronic	signature	such	as	"an	electronic	sound,	symbol	or	linked	process	a	contract	or	other	registration	or	logically	associated	with	it	and	executed	or	adopted	by	a	person	with	the	intention	of
signing	the	registration."	Fortunately,	legislation	does	not	attempt	to	define	acceptable	acceptableEht	ot	dets	tsop	yawa	tnuoma	eht	â€â€â	.tnuoma	eht	Fo	tpicer	retfa	lanimet	morf	the	eht	of	im	ygolonhceT	noitamrofnI	fo	sesU	tnereffiD	ehT	?sknab	ni	od	sretupmoc	od	tahW	.8	.74	64	dengis	yllatigid	eb	tonnac	tnemucod	a	,yek	etavirp	eht	gniniatnoc
ecived	eht	ot	ssecca	gniwolla	ro	drowssap	eht	gnisaeler	yb	neppah	nac	hcihw	,desim	-orpmoc	ton	si	yek	etavirp	s'reck	eht	fi	,ylpmis	EHT	.meht	ot	ylno	ylno	ylno	,syek	etavirp	dehssilbupnu	rieht	esu	stneicular	eht	,segassem	eht	tpyrced	ot	ed	edmo	tp	dehrp	ehbup	tpssem	tgassem	tgassem	tgassem	tgassem	sussem	tgassem	tgassem	tgassem	tgassem
tgassem	tgassem	sussem	tgassem	cilbup	tgassem	cilbup	cilbup	cilbup	tpy	cilbup.	-owt	a	fo	esu	eht	hguorht	etavirp	noitacinummoc	a	peek	ot	noitcasnart	a	ot	seitrap	eht	swolla	taht	dohtem	a	,yhpargotpyrc	yek	cilbup	rof	lennahc	yreviled	eht	si	IKP	.seitrap	nwonknu	htiw	yleruces	noitamrofni	cinortcele	egnahcxe	ot	meht	wolla	lliw	taht	metsys	)IKP(
erutcurtsarfni	yek	Cilbup	a	fo	noitatnemelpmi	elbissop	eht	gniyduts	era	snoitutitsni	laicnanif	ynaM	.dohtem	noitacitnehtua	eruces	erom	a	,lareneg	ni	,era	seigolonhcet	erutangis-e	,serutangis	lacisyhp	ot	derapmoc	nehW	.64	54	.ytiruces	noitcasnart	enilno	desaercni	dna	,lennahc	ssenisub	a	sa	tenretnI	eht	ot	noitargim	remotsuc	fo	noitatilicaf	,stsoc
gnissecorp	repap	ni	noitcuder	,senilemit	noitcasnart	decuder	edulcni	esehT	.noitazinagro	gnitnemelpmi	eht	ot	stifeneb	lanoitidda	elbissop	era	erehT	.snoitatnemelpmi	evitanretla	htiw	detaicossa	esu	dezirohtuanu	dna	tsoc	sa	hcus	,sksir	eht	dnatsrednu	dna	sevitcejbo	ssenisub	tnaveler	enifed	tsum	rekam	noisiced	ygolonhcet	eht	,	Sdohtem	Noitpyrcne
detaicossa	dna	)kp(	erturertssarfni	yek	cilbup	s'yadot	in	the	xelpmoc	in	ro	)dap	dna	nep	cinortcele	na	hguorht	delbane	Seigolonhcet	eht	taht	etacidni	ot	tpecxe	¢ÃÂ¢Â	If	the	customer	wishes	to	update	passbook	the	same	is	also	updated	through	the	security	form	printer/pass	book	printer.	¢ÃÂ¢Â	If	a	customer	wishes	to	obtain	a	draft,	the	clerk	keys	in
the	details	of	the	account	to	be	debited	and	the	particulars	of	the	drafts	to	be	issued	on	the	machine.	¢ÃÂ¢Â	The	customer¢ÃÂÂs	account	is	debited	and	security	form	printer	prints	out	draft	and	clerk	can	hand	over	the	same	to	customer	duly	signed.	8.2	Any	Time	Banking	¢ÃÂ¢Â	This	refers	to	banking	service	available	24	hours	a	day	and	365	days	a
year.	¢ÃÂ¢Â	Such	facility	is	made	available	to	the	customer	through	the	Automated	Teller	machine.	¢ÃÂ¢Â	Banking,	being	a	service	industry,	is	primarily	driven	by	customers¢ÃÂÂ	needs.	¢ÃÂ¢Â	Each	customer	is	willing	to	pay	a	price	for	the	services	provided	it	is	made	available	to	him	when	he	wants	and	where	he	wants.	¢ÃÂ¢Â	In	the	present	day	of
server	competition,	banking	services	are	driven	by	47	48.	technology,	which	is	more	oriented	towards	providing	better	services	to	the	customer.	¢ÃÂ¢Â	The	concept	of	banking	hours	has	been	changed	from	the	fixed	4	hours	to	24	hours.	¢ÃÂ¢Â	This	has	been	made	possible	through	use	of	ATMs.	Even	under	the	manual	service,	the	banks	have	stated	to
extend	the	service	from	the	traditional	4	hours	to	5	hours	and	even	up	to	12	hours	say	from	8	AM	to	8	PM.	¢ÃÂ¢Â	Some	banks	have	introduced	the	practice	of	Sunday	Banking	or	Holiday	Banking.	8.3	Automated	Teller	Machines	(ATM)	¢ÃÂ¢Â	ATM	is	a	machine	in	the	nature	of	a	computer	in	general	sense,	but	is	dedicated	to	do	certain	types	of
specific	jobs	only.	¢ÃÂ¢Â	The	hardware	and	the	proprietary	i.e.	the	software	used	in	one	machine	cannot	be	used	in	one	machine.	8.4	Shared	Payment	Network	System	(SPNS)	¢ÃÂ¢Â	The	SPNS,	named	SWADHAN,	has	been	sponsored	by	the	Indian	Bank¢ÃÂÂs	Association	(IBA).	¢ÃÂ¢Â	It	is	a	network	of	ATMs,	points	of	sale	terminals	and	Cash
Dispensers	with	a	view	to	pool	the	resources	of	the	banks	and	underlines	the	spirit	of	through	cooperation.	¢ÃÂ¢Â	It	became	operational	in	Mumbai	on	1st	February	1997	and	in	two	years	about	150	ATMs	were	owned	and	installed	by	38	banks	including	foreign	banks,	public	and	private	sector	Indian	commercial	banks	as	also	cooperative	banks.
¢ÃÂ¢Â	The	biggest	advantage	of	the	network	is	that	the	ATM	cards	issued	by	different	banks	can	used	at	any	member	banks	ATM.	¢ÃÂ¢Â	Banks	can	have	as	many	ATM	as	they	want	and	follow	some	standards	set	by	the	SPNS	committee.	48	49.	¢ÃÂ¢Â	The	heart	of	the	network	is	the	Switch	and	its	main	components	are:	Tandem	Mainframe	Computer,
BASE	24	Software,	Motorola	networking	equipments	and	the	leased	lines.	8.5	Customer	Service	The	following	customer	services	are	offered	through	the	system:	i)	Cash	withdrawal	(up	to	a	specified	limit)	ii)	Cheque/Cash	deposit	(the	receipt	being	only	for	the	deposit	of	the	envelope	containing	cash	but	not	for	the	amount	therein)	iii)	Enquiry	about
balances	iv)	Printing	of	statement	of	accounts	v)	Request	for	cheque	book	and	standing	instructions.	vi)	Transfer	of	funds	vii)	PIN	change	8.6	Telebanking	¢ÃÂ¢Â	From	the	conventional	banking,	where	the	services	were	provided	manually	across	the	table,	it	has	come	to	a	stage	where	the	customer	is	not	required	to	visit	the	bank	enquiry	of	balance	in
the	account,	sending	a	remittance,	to	get	a	statement	of	account,	etc.	¢ÃÂ¢Â	The	concept	has	become	so	popular	that	in	USA	customers	do	not	visit	the	bank	for	97%	of	their	transactions	and	these	are	done	from	either	customer¢ÃÂÂs	residence	or	office	using	a	telephone	or	a	home	PC.	¢ÃÂ¢Â	In	telebanking	the	customer	is	required	to	open	the
account	with	the	bank	initially	by	visiting	the	bank.	¢ÃÂ¢Â	Telebanking	services	are,	generally,	provided	by	the	bank	over	the	telephone	on	a	special	number.	¢ÃÂ¢Â	The	number	at	the	bank	is	connected	to	a	terminal	in	the	bank,	which	is	either	handled	manually	or	is	automated	by	connecting	the	same	to	the	49	50.	computer	network.	¢ÃÂ¢Â	Where
the	is	automated,	two	types	of	technology	are	used.	8.7	Home	Banking	•	Under	the	bank	of	the	home	the	customer	is	served	in	his	residence	and	there	is	no	need	for	the	client	to	visit	the	bank's	facilities	for	a	series	of	routine	transactions.	•	If	the	customer	needs	any	information,	the	same	can	be	obtained	by	contacting	the	bank	on	the	phone	as
described	in	the	telebank.	•	If	the	customer	wants	to	go	through	the	transaction	and	wants	to	see	their	account	or	get	a	statement	from	their	account,	they	may	have	to	use	a	PC.	•	This	type	of	facility	is	available	with	a	city,	city	or	metropolitan	area.	•	Under	such	a	situation	the	customer	must	have	a:	-PC	-Modem	-Telephone	line	-A	software
compatible	for	the	home	PC	•	Banking	service	in	the	home	can	be	categorized	widely	into	two	groups,	one	without	using	information	technology	and	another	using	information	technology.	When	the	customer	contacts	the	bank	or	phone	there	is	no	specific	technology	involved	and	the	telebank	service	is	provided.	8.8	Electronic	transfer	of	funds	(EFT)
•	In	India,	transfers	of	funds	are	basically	made	through	Mail	Transfer,	Project	or	Telegraphic	Transfer.	•	In	case	of	telegraphic	transfer	(TT),	the	Telecommunications	Department	was	the	only	provider	of	the	Phone,	Telex	and	Telegram	facilities.	50.	•	With	the	process	of	liberalization,	private	operators	have	begun	to	provide	alternative	channels	of
voice	communication	through	mobile	phones	and	a	wide	communication	as	alternative	channels	of	data	communication.	It	was	normal	for	any	TT	to	be	credited	to	the	beneficiary's	account	after	2	to	4	days	delay	•	The	different	forms	of	EFT	that	prevail	in	use	are:	-EFT	through	electronic	data	exchange	-BANKNET	-RBINET	-IDRBT	VSAT	Network	-
EFT	from	the	point	of	saleCash	-SWIFT-	Global	System	for	Fund	Transfer	-Electronic	Liquidation	8.9	Plastic	Cards	as	Payment	Means	There	are	four	types	of	plastic	ed	supmac	le	ne	ovitcefe	nis	dadeicos	al	revomorp	arap	latnemirepxe	atneimarreh	anu	omoc	odnazilitu	¡Ãtse	es	atejrat	aL	.IBS	le	y	IBR	le	noc	n³Ãicarobaloc	ne	,iabmuM	,TII	ne	odnaborp	y
odnallorrased	¡Ãtse	es	,oidni	oiracnab	onrotne	la	atpada	es	euq	,etnegiletni	atejrat	anu	,aidnI	nE	.cte	,anilosag	ed	sarutcaf	,sacin³Ãfelet	sadamall	omoc	sedaditnac	sa±Ãeuqep	ragap	arap	nazilitu	es	satejrat	sahciD	.adacificepse	s¡Ãm	daditnac	anu	rop	atejrat	us	radilav	arap	ocnab	la	esracreca	edeup	,odacificepse	otnom	le	azilitu	etneilc	le	odnauC
.etnemacin³Ãrtcele	odneicuder	eugis	oirbiliuqe	le	,atejrat	al	ed	aduya	al	noc	senoiccasnart	odneicah	aºÃnitnoc	euq	adidem	A	.l©Ã	ne	etnemacin³Ãrtcele	adanecamla	adacificepse	daditnac	al	noc	ocnab	nu	ed	etnegiletni	atejrat	anu	renet	edeup	anosrep	anu	,olpmeje	roP	.n³Ãicamrofni	rasecorp	y	ranecamla	arap	razilitu	edeup	es	euq	,odaroprocni



serodatupmocorcim	ed	pihc	nu	neneit	setnegiletni	satejrat	saL	setnegiletni	satejraT	3.9.8	.otid©Ãrc	ed	satejrat	sal	omoc	ralupop	nat	se	on	otib©Ãd	ed	atejrat	al	,n³Ãzar	atse	roP	.oicivres	le	rahcevorpa	o	arpmoc	anu	recah	ogeul	y	odicnev	otnom	le	ragap	ebed	oremirp	etneilc	nu	,otib©Ãd	ed	atejrat	al	renetbo	arap	orep	,etnaleda	s¡Ãm	agap	y	oicivres	le
ahcevorpa	o	arpmoC	.25	15	nu	azilaer	oremirp	etneilc	le	,otid©Ãrc	ed	atejrat	anu	ed	s©Ãvart	a	euq	sartneim	,euq	rala±Ães	ebaC	.adireuqer	daditnac	al	rop	odatibed	y	odÃel	res	edeup	euq	,ocin³Ãrtcele	oslob	nu	omoc	se	,otnat	ol	roP	.ocnab	nu	ed	etrap	rop	atneuc	us	ed	etabed	le	ne	o	ovitcefe	ne	ogap	ne	etneilc	nu	a	acin³Ãfelet	aÃ±Ãapmoc	anu
omocââ	arosime	aÃ±Ãapmoc	al	ed	etrap	rop	ocifÃcepse	otnom	nu	ed	ogap	la	otib©Ãd	ed	atejrat	anu	etime	eS	otib©Ãd	ed	atejraT	2.9.8	.cte	,seliv³Ãmotua	ed	reliuqla	le	omoc	oicivres	reiuqlauC	.cte	,eria/lirracorref	ed	sotelob	,aÃreyoj	,apor	omoc	olucÃtra	reiuqlauc	sevorP-	:satejrat	ed	seralutit	sol	a	etimrep	otid©Ãrc	ed	atejrat	aL	otid©Ãrc	ed	atejraT
1.9.8	:nos	sotsE	.sogap	razilaer	arap	soidem	omoc	odazilitu	odneis	and	its	surroundings.	The	last	smart	card	that	is	being	developed	will	combine	all	the	characteristics	of	electronic	portfolios,	chilling	cards	and	automatic	cashier	cards.	8.9.4	ATM	card	The	card	contains	a	PIN	(personal	identification	number)	that	is	selected	by	the	client	or	or	egraL(
TFE	elaselohW	.b	.sisab	tnemelttes	ten	no	)refsnart	tiderc	eulav	llamS(	I	don't	know.	credit	transfer)	on	Real	Time	Gross	Settlement	(RTGS)	basis	for	time	critical	payments.	ii)	Clearing	and	settlement	systems	for	securities	¢ÃÂÂ	Delivery	vs.	Payment	(DVP).	The	final	delivery	of	securities	will	occur	if	and	only	if	final	payment	occurs.	iii)	Transferring
balance	from	net	settlement	systems	to	RTGS	Server	at	periodic	intervals.	The	net	obligation	could	be	from:	a.	Local	paper-based	clearing	b.	Inter-city	paper-based	clearing	(including	IT	discounting	facilities)	c.	Bulk	payments	¢ÃÂÂ	ECS	(Debit,	Credit,	RAPID)	including	intercity.	d.	Shared	ATM	networks	e.	Smart	cards	and	other	pre-paid/pre-
authorized	debit	cards	iv)	Exchange	of	defaulting	borrowers	list	among	RBI	and	banks	v)	EDI	services	to	the	extent	they	pertain	to	payment	cycle	to	EDI	(Electronic	Data	Interchange)	vi)	Consolidation	of	current	account	balance	from	the	existing	DAD	(Deposit	Accounts	Department	in	RBI	Offices)	applications	synchronously/asynchronously	to
facilitate	balance	enquiry	by	banks	on	all	India/center-wise	basis	and	if	necessary	to	activate	transfer	of	funds	among	DADs	at	different	centers.	vii)	Reporting	of	government	account	transactions	viii)	Reporting	of	BSR	(Basic	Statistical	Returns)	etc.	to	RBI	ix)	Asset	Liability	Management	x)	Intranet	in	RBI	to	enable	banks	to	get	circulars,	press	releases
etc.	xi)	Returns	to	be	submitted	by	the	banks	to	Departments	of	Banking	Supervision	(DBS)	for	off-site	supervision	and	monitoring.	54	55.	9.	Credit	Card	Frauds	9.1	Meaning	A	credit	card	is	a	money	transaction	device	without	using	cash	or	fiduciary	documents.	9.2	Aware	of	Credit	Card	The	credit	card,	as	already	seen,	is	a	money	transaction	device.
The	institutions	issuing	the	credit	card	give	the	card	holders	authority	to	obtain	money,	goods,	services	or	any	other	thing	of	value,	on	credit.	They	guarantee	payment	of	debit	so	raised.	These	institutions	are	banks	and	other	financial	institutions,	clubs	and	travel	agencies	and	shops,	etc.	credit	cards,	bob	cards,	master	cards,	visa	cards,	expressive
cards,	euro	cards	have	a	wide	circulation.	Some	have	a	wide	circulation.	Some	have	world	circulation.	9.3	advantages	of	credit	cards	after	security	measures	are	increasingly	introduced	in	the	manufacture	of	credit	cards.	can	be	adopted	with	advantages:	1.	simultaneous	printing	on	both	sides	of	the	cards;	creating	some	overlapping	graphics,
patterns,	digits	or	writings.	2.	multilayer	laminates	that	incorporate	Latin	images	that	can	distinguish	the	authentic	from	the	forged.	3.	Intricate	graphics	and	distinctive	letters	and	digit	designs.	4.	laser	printing	to	record	the	letter	and	digits	on	the	credit	card.	5.	three-dimensional	logo,	high-quality	logo	on	credit	card.	6.	Information	lane	encoded	in
magnetic	strip	inks.	7.	cards	inserted	into	the	imprintern	head,	designed	and	manufactured	to	rigid	specification	to	allow	limited	tolerance	to	admit	only	genuine	credit	cards.	8.	signature	panel	followed.	9.	3-dimensional	hologram.	10.	images	and	fluorescent	designs	U.V.	11.	microprint	12.	optically	illusive	figures,	designs,	etc.	13.	high	quality	credit
card	logo.	credit	card	frauds	manifest	in	several	ways:	1.	genuine	cards	are	manipulated.	2.	Genuine	cards	are	altered.	3.	Forged	cards	are	created.	4.	fraudulent	telemarketing	is	made	with	credit	cards.	5.	Genuine	cards	are	obtained	in	fraudulent	applications	in	the	names	and	addresses	of	other	people	and	are	used.	it	is	feared	that	with	the
expansion	of	the	facilities	of	E-Commerce,	M-Commerce	and	internet	available	on	a	large	scale,	the	fraudulent	fund	that	is	frightened	through	credit	cards	will	increase	enormously.	the	way	it	takes	will	beJust	because	of	the	ingenuity	of	the	future.	9.5	Fraud	prevention	9.5.1	Duplicate	card	The	fraudulent	duplicate	crops	are	those	where	frauds	made
sincere	efforts	to	duplicate	the	original	cards	through	photo-	mechanical	processes.	They	follow	the	footsteps	of	the	original	manufactures	of	the	genuine	credit	cards	to	produce	as	close	a	replica	of	the	genuine	card	as	possible,	employing	similar	materials	and	similar	processes	of	printing	and	embossing,	besides	magnetic	encodings.	9.5.2	White
Plastic	The	counterfeit	credit	cards	known	as	¢ÃÂÂwhite	plastics¢ÃÂÂ	are	imitations	of	credit	cards	in	general	aspect.	9.5.3	Banker¢ÃÂÂs	Role	The	credit	card	industry	is	one	of	the	fastest	growing	activities	of	the	banking	industry.	The	artist	has	to	be	there	(where	the	money	is).	The	banks	have	to	suffer	losses.	9.5.4	Cyber	Laws	Information
Technology	Ministry	be	approached	for	stringent	laws	against	56	57.	credit	card	crimes.	9.5.5	Altering	Sales	terminals	Internet	E-Mail	should	be	utilized	on	the	pattern	of	Hot	Box	organized	about	a	decade	ago	suitably	modified	to	benefit	from	the	advances	the	information	technology	has	made	since	them.	9.5.6	Internet	Relays	Computers	should	be
pressed	into	service	via	internet	connection	by	suitably	upgrading	the	Television	System	Vertical	blanking	Intervals	for	notifying	the	fraudulent	cards	in	the	market.	9.5.7	Monitoring	Deposit	Monitoring	system	can	help	locate	the	unscrupulous	merchants	who	use	or	allow	the	use	of	¢ÃÂÂwhite	plastics¢ÃÂÂ	and	fraudulent	cards,	knowing	full	well	their
fraudulent	nature	for	making	a	fast	back.	9.5.8	Risk	Management	To	meet	the	menace	one	of	the	top	card	companies	has	imitated	risk	management	service	to	identify	these	high	risk	centres	where	daily	all	the	inter-change	transactions	of	the	areas	are	scrutinized	and	the	credit	card	number	are	checked	against	those	which	have	been	declared
fraudulent,	stolen	or	lost.	9.5.9	Central	Credit	Card	Clearing	House	There	should	be	a	joint	list	of	credit	card	holders	on	central	basis	with	their	addresses	and	other	details,	if	any.	New	applicants	to	any	bank	for	htw	scivres	gniknab	Fo	Noitargenni	â€â€ã¢	tekram	eht	Srojam	Labolg	Fo	â€â€â€â€TM	wol	ot	ssecca	gnisaercnI	Â¢ÂÃ¢	:snosaer	gniwollof
eht	yb	nevird	eb	lliw	gniknab	enilno	ni	htworG	.ycamerpus	remotsuc	ot	ylbativeni	dna	ecalp	tekram	cinortcele	evititepmoc	yltcefrep	ot	gnidael	ycnerapsnart	etelpmoc	yb	dedia	hsac	fo	egnahcxe	lacisyhp-non	fo	ega	eht	gniretne	eb	Lidolpxe	ot	detcepxe	he	gniknab	ener	?gniknab	enilno	LORTNOB	SKNAB	1.01	Gniknab	enerw	y	.	tcepsus	eht	fo	taht	htw
dna	es	retni	gnitirw-dnah	fo	nosirapmoc	eht	.sdrac	edc	no	dna	stfaard	elas	when	elbaliava	sibutos	ni(	gnitirwdnah	gnitirwdh	ecnoitos	For	dluohs	elbal	IAVA	ecnedive	lacisyhp	eht	eht	llarf	fo	yrevocsid	eht	no	yletaidami	ecnedive	lacisyhp	21.5.9	.elbasnepsidni	Emas	eht	seussi	eguh	eht	sti	stiv	stiv	stiv	stiv	Eht	fo	sa	sresu	fo	eht	ot	ot	t	thorb	Eb	tsum
sduarf	drac	tiderc	fo	melborp	eht	sensuoicsnocsnoc	duarf	11.5.9	.tpiecer	repap	tlaifnooc	dna	Eht	ro	yllosrep	tcelloc	ot	remotsuc	eht	rehtie	rof	elpmis	he	.detneverp	Eb	tsum	of	sdrat	of	sdrac	fo	01.5.9	â€â	sreussi	drac	of	derc	enga	naht	your	ot	deilppa	Sah	fi	â€â€â€â	?eunnnocsid	eh	did	yhw	,	fi	.semit	rehto	to	dleh	sah	Â	Morf	Drac	Gnidloh	fi	â€â€TO
sednarg	s¡Ãm	recah	a	setneuner	socnab	sol	euq	ecah	otsE	.socnab	sol	ed	selatot	setsoc	sol	atnemua	asoiciv	atrefo	anU	.rodatnoc	led	anatnev	al	o	MTA	le	ne	oicogen	us	ed	otser	le	odneicah	naºÃnitnoc	y	,senoiccasnart	ed	sairotsih	sal	y	ecnalab	us	raborpmoc	arap	artxe	lanac	nu	euq	s¡Ãm	on	omoc	aenÃl	ne	acnab	al	ratart	a	nedneit	setneilc	sol	ed	a‐
Ãroyam	al	,odatluser	omoC	.aenÃl	ne	acnab	us	ed	avitacifingis	etrap	anu	revom	arap	odauceda	ovitnecni	nu	setneilc	sol	a	ad	el	on	;amelborp	odnuges	nu	eneit	n©Ãibmat	enilffo	nu	a	atimi	etnemelpmis	euq	aenÃl	ne	oicivres	nU	.oiracnab	oicivres	ranoicroporp	eesed	euq	adazirotua	aserpme	reiuqlauc	rop	rodimusnoc	la	adicerfo	y	adacram	,adarpmoc	res
edeup	euq	,ocnab-lautriv	ametsis	,otelpmoc	oicivres	ed	,acin³Ãrtcele	,acram	nis	,âajac	ne	acnabâ	n³Ãiculos	al	odallorrased	nah	06	95	sametsis	ed	seredÃl	serodeevorp	soiraV	.socnab	sol	a	sazanema	sarto	yah	n©ÃibmaT	.sasat	serojem	odneicerfo	setnetsixe	orroha	y	n³Ãicacifirev	ed	satneuc	sal	ne	âosecxeâ	ed	sodlas	sol	rarutpac	ed	etnemavitca
odnatart	n¡ÃtsE	.selareneg	satrefo	sus	ed	etrap	omoc	soiracnab	soicivres	y	sotcudorp	recerfo	a	odnazepme	n¡Ãtse	aenÃl	ne	seroderroc	selapicnirp	sol	ed	aÃroyam	anU	dadilac	atla	ed	etneilc	la	oicivreS	¢â	serodavonni	sotcudorP	¢â	selanosrep	somats©Ãrp	odneyulcni	satneuc	sal	sadot	arap	selic¡Ãf	y	selpmis	aenÃl	ne	senoicacilpA	¢â	sajab	safirat	noc
otid©Ãrc	ed	satejraT	¢â	MTA	sotneucer	noc	sarutcaf	ed	ogap	y	satiutarg	senoicaborpmoC	¢â	saroh	42	oseccA	¢â	sotis³Ãped	ne	safirat	satlA	¢â	:recerfo	ebed	tenretnI	ed	ocnab	nu	,otix©Ã	renet	araP	.sodacitsifos	soicivres	necerfo	euq	VI	levin	ed	soitis	a	,onu	ed	otis³Ãped	ed	atneuc	ed	sotad	sol	a	osecca	le	omoc	saminÃm	sedadilanoicnuf	necerfo	euq	,I
leviN	led	saÃrogetac	ortauc	ne	ragerges	nedeup	es	acnaB	tenretnI	ed	soitis	soL	sadagelpsed	sotcudorp	ed	sarpmoc	a	sacinºÃ	sarpmoc	ed	oibmaC	¢â	sacif¡Ãrgoeg	saretnorf	animile	tenretnI	omoc	setneinevnoc	selanoicanretni	senoicarepO	¢â	hsac-e	ed	aicnegreme	y	on	the	online	channel,	which	therefore	does	nothing	to	keep	customers	away	from
ATMs	and	ATMs.	In	fact,	consumers♪♪	♪♪	♪♪	♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪♪
I'm	not	sure.â	€	¢	Payments	can	be	made	through	Crã	©	dito	cards	or	directly	debitting	the	customer	account	of	the	respective	banks.	â	€	¢	Some	payment	mechanisms	on	the	Internet	are	not	safe,	since	they	are	in	the	open	open	where	a	merchant	portal	can	see	the	child	card	number.	â	€	¢	This	is	not	safe	for	the	head	of	the	Crã	©	dito	card	and	is
susceptible	to	fraud	since	its	number	can	be	seen	fãsically.	â	€	¢	The	dust	has	not	yet	been	installed	at	the	B2C	payment	doors,	but	the	action	is	already	warming	up	in	the	business	sand	to	business	(B2B).	â	€	¢	In	addition	to	HDFC	Bank	and	Icici,	Global	Tele-System	and	some	others	not	61	62.	Banking	companies	are	playing	the	idea	of	launching
payment	portals	for	transactions	between	banks	and	B2B.	â	€	¢	There	are	no	awards	to	guess	what	they	are	pointing,	nationalized	banks,	of	course.	62	63.	11.	Case	study:	State	Bank	of	India	The	State	Bank	of	India	has	been	in	operation	since	1973	before	which	it	had	been	operating	under	several	other	names	since	1806,	when	it	was	first	established
in	Calcutta.	Since	1973,	the	bank	has	been	in	a	non	-profit	activity	called	Community	Services	Banking.	It	is	the	largest	bank	in	the	public	sector	of	the	PAÍ.	The	bank	has	an	extensive	administrative	structure	to	take	care	of	the	proper	functioning	of	the	large	network	of	branches	in	India	and	abroad.	All	bank	branches,	as	well	as	the	administrative
offices	of	the	entire	PAÉs	sponsor	and	participate	in	a	large	number	of	social	activities	and	social	causes.	Its	contribution	and	commitment	to	the	construction	of	birth	is	complete	and	complete.	The	State	Bank	of	India	has	a	corporate	center	in	Mumbai	and	4	offices	of	local	chiefs	and	57	zonal	offices	are	in	important	cities	distributed	throughout	the
country.	The	corporate	center	has	several	other	establishments	inside	and	outside	Mumbai,	designated	to	perform	various	functions.	It	has	10000	branches,	all	together,	and	more	than	8500	ATMs	in	India,	and	continues	to	expand	rapidly.	He's	done	it	now.SLR	QULY	Quan,	eMany	e	person	débes,	syoucans	mbéves	such	as	elebates:	To	tallem	says:
Questions	any	personal	person,	Quany,	Quany,	Quanon	,	mötoe	mé	Quano	é	tubé	kóo	kubɛcéɔ:	:	There	is	no	surn	jourch	Lacks	Deludes	Nebine	solooboo	,	sabile	,	sabɔme	,	sabɔmeme	,	lame	)	Question.	The	Ceolle	P.	SO	4w	snuctures	on	the	traffic	embrascucót	embsockates	that	is	tootraubate	mbertubates.	In	lappnih	is	Portu	and	for	suartuk
yubɔonaryokosan	josubanobégubéguck	is	not	and	prabban	and	playock	Not	sraps	,	with	Praction	today	saban	labs	sabile	sabancan	sabileoger	sabile	,	supplene	kobilates,	Quoketubates.	Shem	Suanfert,	tuet	,	kuk	,uocka	name	smememe	smediate	name	name	nameme	4,	)	namee	namee	namee	,ucka	,ucka	namee	namee	namee	Cleket	killing	one	scient
the	Portu't	mallex	sabileo	and	salubate	yabilt	Plas	Plasder	,	Maey	He	NOByo	is	the	most	commonly	embsobraszan	sabileockzan	lamebate	lamebate	labbates	mabile-Lruckates	to	Eubanza	mum.	•	LIC	and	other	insurance	premium	payments,	•	SBI	Mutual	Investment	Funds	•	Remit	Subscription	to	the	PPF	account,	•	Credit	card	payments,	•	Deposit
your	taxes,	•	Donations	to	your	religious	inspirations	•	Donations	to	the	Red	Cross	and	other	organizations	•	Set	up	SMS	alerts	for	transaction	information.	Online	banking	is	about	the	availability	of	banking	products	and	services	via	the	Internet.	India	Online	State	Bank	has	revolutionized	India's	Online	Banking	System.	India	State	Bank	Online
services	can	be	accessed	from	a	network	of	branches	of	more	than	9000	branches	and	7	associated	banks	located	64	65.	even	in	the	most	remote	parts	of	India.	State	Bank	of	India	(SBI)	offers	a	wide	range	of	banking	products	and	services	to	corporate	and	retail	customers.	Performance:	State	Bank	of	India	had	Total	Income	of	Rs	68376.83	crore	for
the	financial	year	2006	-07.	State	Bank	of	India	has	posted	Net	Income	to	the	tune	of	Rs	6364.38	crore	or	the	financial	year	2006	-07.	11.2	E-Mail	Fraud	Online	fraudsters	targeted	OSE	clients	through	spam	that	asked	them	to	disclose	passwords	and	other	information,	but	the	bank	said	no	financial	loss	was	reported	until	now.	E-mails	with	the	subject
`Important	information	from	State	Bank	of	India'	and	`Official	information	from	State	Bank	of	India'	started	circulating	from	Monday.	Once	opened,	the	mail	asked	customers	to	click	on	a	link.	"For	security	purposes	your	account	has	been	randomly	chosen	for	verification.	To	verify	your	account	information,	we	ask	you	to	provide	us	with	all	the	data
we	are	requesting.	Otherwise	we	will	not	be	able	to	verify	your	identity	and	access	to	your	account	will	be	denied.	Please	click	the	link	below	to	reach	the	SBI	security	page	and	check	the	details	of	your	account.	Thank	you,"	the	e-mail	said.	La	la	etnemaen¡Ãtlumis	etnemaen¡Ãtlumis	erba	y	ESO	ed	atcaxe	acilp©Ãr	anu	se	euq	beW	anig¡Ãp	anu	erba
,ecalne	le	ne	cilc	ecah	es	odnauc	omoc	avitamall	se	liam-e	led	us	regetorp	odup	on	knaB	IBS	euqrop	³Ãirruco	adidr©Ãp	al	euq	odagela	ah	amrahS	oreP	.oinuj	ed	2	le	rukahT	ed	atneuc	al	a	odirefsnart	euf	amrahS	ed	orenid	le	euq	a	ebed	es	otsE	.iabmuM	,raazaB	arihC	ed	rukahT	nivahB	a	odavreser	ah	aÃcilop	al	,aroha	atsaH	.	ed	osac	le	ne	IBS	sol	ed
osac	le	ne	IBS	ed	sedadirotua	sal	ravreser	arap	,edaprohG	B	S	aÃcilop	ed	rotcepsbus	,n³Ãicagitsevni	ed	laicifo	la	odnaticilos	raganijavihS	ed	aÃcilop	ed	n³Ãicatse	al	a	atrac	anu	oid	,aenÃl	ne	eduarf	nu	rop	saipur	000,59	³Ãidrep	euq	,rupaleB	DBC	ed	so±Ãa	54	ed	onadaduic	nu	,amrahS	lahsiV	.socnab	sol	ed	dadiruges	ed	ametsis	le	ne	n³Ãicagorretni	ed
ongis	nu	otseup	ah	n©Ãibmat	aenÃl	ne	eduarf	ed	oremºÃn	etneicerc	le	,ohceca	la	n¡Ãtse	setneucniledrebic	sol	neib	iS	.sotunim	sod	olos	ne	ocin³Ãfelet	ocnab	led	senoiccasnart	91	ed	s©Ãvart	a	³Ãirifsnart	es	euq	,saipur	000,59	ed	adidr©Ãp	anu	³Ãirfus	,amrahS	lahsiV	,rupaleB	ed	etnediser	lE	DBC	aenÃl	ne	eduarF	3.11	.dadiralupop	ne	odicerc	ah
tenretnI	rop	acnab	al	euq	adidem	a	odnum	le	odot	ne	sodanerfnesed	odneivlov	n¡Ãtse	es	sotneluduarf	soerroc	selaT	.ojid	,odaertsar	odis	aÃbah	on	odaesed	on	oerroc	led	negiro	le	oreP	.maps	ed	soerroc	sol	erbos	sacit©Ãnrebic	salul©Ãc	sal	a	odatrela	ah	ocnab	le	euq	ojid	IBS	ed	zovatrop	lE	.ocnab	le	ojid	,"onof©Ãlet	le	o	SMS	ed	s©Ãvart	a	raivne
edeup	es	n©Ãibmat	atneluduarf	n³Ãicacinumoc	laT"	.soerroc	selat	a	rednopser	oN	.66	56	a	odnatsni	e	eduarf	le	erbos	selodn©Ãitrivda	,setneilc	sus	a	ocin³Ãrtcele	oerroc	nu	³Ãivne	IBS	.zovatrop	le	ojid	,"oremºÃn	o±Ãeuqep	nu	se	euq	se	n³Ãicaulave	artseun	aroha	oreP	.oremºÃn	narg	nu	aÃres	euq	somitnes	,oremirP	.neneit	ol	setneilc	sortseun	ed
sotn¡Ãuc	riced	lic¡Ãf	se	oN"	.eduarf	la	odibed	areicnanif	adidr©Ãp	anu	³Ãmrofni	es	on	aroha	atsah	euq	ojid	IBS	ed	zovatrop	nU	.selocr©Ãim	le	³Ãnoicnuf	on	,ograbme	nis	,ecalne	lE	.sodnof	ed	aicnerefsnart	ed	sa±Ãesartnoc	y	n³Ãises	ed	oicini	,n³Ãicacifitnedi	ed	oremºÃn	us	narartsiger	euq	setneilc	sol	a	³Ãidip	sel	eS	.oiracnab	bew	oitis	Sharma	received
a	fraudulent	email	on	April	18,	with	a	SBI	Bank	logo,	looking	for	details	of	his	credit	card	account.	Taking	it	to	be	a	genuine	request,	he	presented	the	details.	Then	he	sent	an	email	to	SBI	Bank	to	verify	if	they	had	actually	searched	for	the	information.	On	April	20,	theresponded	that	it	was	a	fraudulent	email.	But	on	April	21,	scammers	used	their
credit	card	to	book	tickets	worth	Rs	4,000	for	the	Adlabs	theatre,	Mumbai.	On	April	21,	the	credit	card	was	used	again	for	online	purchases	worth	Rs	3,083	through	a	United	States-based	website.	Sharma	received	the	usual	SMS	alert	on	this	transaction.	He	immediately	contacted	the	bank	and	presented	details	of	illegal	transactions.	The	bank	replied
that	it	was	a	“phishing”	attack.	The	bank	then	blocked	his	credit	card	and	issued	a	new	one,	ensuring	that	his	account	would	be	properly	protected.	66	67.	But	again	on	June	2,	Rs	95,000	was	transferred	from	his	savings	account.	A	stunned	Sharma	filed	a	complaint	with	Kothrud	police	on	3	June.	The	case	was	transferred	to	Shivajinagar	police	station
since	his	account	was	with	the	Shivajinagar	branch	of	SBI.	“When	I	went	to	the	bank	with	the	police,	a	senior	officer	of	the	Department	of	Operations	said	that	the	money	was	transferred	from	my	savings	account	through	the	telephone	bank,”	Sharma	said.	“The	officer	said	my	mobile	number	changed	from	the	system.	The	scammer	replaced	it	with	a
mobile	number	of	Punjab	Airtel	and	then	transferred	money	to	Thakur’s	account	through	19	Rs	5,000	phone	transactions	each	in	just	two	minutes,”	he	added.	“The	money	was	transferred	to	the	account	of	a	private	company	in	Mumbai	and	withdrawn	by	the	fraudster	using	checks,”	he	added.	Sharma	said	he	had	given	his	mobile	phone	number	to	SBI
Bank	only	for	receiving	SMS	alerts	in	account	details.	“I	never	used	net	banking	and	telephone	banking.	I	don't	even	remember	the	passwords	needed	for	these	facilities.	So	there	was	no	possibility	of	sending	the	passwords	to	any	phishing	mail	or	person.	I	think	theIt	could	have	been	avoided	if	the	SBI	had	not	been	able	to	keep	track	of	its	internal
security	system,”	he	said.	Sharma	communicated	with	K	V	Vthe	md	and	ceo	of	the	bank,	requesting	that	you	investigate	the	case	and	pay	your	money.	After	an	internal	investigation	of	30	days,	the	ose	bank	responded	that	it	was	not	his	fault	and	would	not	compensate	for	the	loss.	So	sharma	submitted	a	first	information	report	(fir)	with	the	police	on
12	July.	on	Tuesday,	the	bank	replied	that	his	case	would	be	investigated	again.	When	contacted,	the	head	of	the	ose	bank	(corporate	communications)	charudutta	deshpande	said,	“SBI	has	an	infallible	security	system,	but	we	do	not	doubt	the	authenticity	of	our	customers.	appropriate	research	will	be	done.”	police	deputy	ghorpade	said:	“We	have
sent	a	team	to	mumbai	to	investigate,	but	there	is	not	much	progress	because	the	bank	has	not	yet	given	us	complete	information	about	the	suspects.”	“We	haven’t	booked	the	U.S.	officials	yet,	but	we	would	be	interrogating	bank	officials	if	necessary,”	he	said.	67

18/02/2005	·	These	guidelines	are	issued	under	Section	35A	of	the	Banking	Regulation	Act,	1949	and	Rule	9(14)	of	Prevention	of	Money-Laundering	(Maintenance	of	Records)	...	Any	contravention	thereof	or	non-compliance	shall	attract	penalties	under	Banking	Regulation	Act.	1.	...	The	salient	features	of	a	wire	transfer	transaction	are	as	under:
Password	requirements:	6	to	30	characters	long;	ASCII	characters	only	(characters	found	on	a	standard	US	keyboard);	must	contain	at	least	4	different	symbols;	Full	PDF	Package	Download	Full	PDF	Package.	This	Paper.	A	short	summary	of	this	paper.	37	Full	PDFs	related	to	this	paper.	Download.	PDF	Pack.	People	also	downloaded	these	PDFs.
People	also	downloaded	these	free	PDFs.	NASS-2013	FULL.	by	Richard	Garayi.	Download	Free	PDF	Download	PDF	Download	Free	PDF	View	PDF.	Aadhaar	number	can	also	be	used	for	purposes	other	than	stated	in	the	Act	i.e.	purposes	other	than	provided	under	Section	7	of	the	Act,	as	mentioned	in	Section	57	of	the	Act,	which	permit	the	State	or
any	body	corporate	or	person,	pursuant	to	any	law,	for	the	time	being	in	force,	or	any	contract	to	this	effect,	to	use	the	Aadhaar	number	for	establishing	the	identity	of	an	individual.	Expatica	is	the	international	community’s	online	home	away	from	home.	A	must-read	for	English-speaking	expatriates	and	internationals	across	Europe,	Expatica	provides
a	tailored	local	news	service	and	essential	information	on	living,	working,	and	moving	to	your	country	of	choice.	With	in-depth	features,	Expatica	brings	the	international	community	closer	together.
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